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flo.rr ox enu e o 6 org er eHrrrr co q r{aJrbH o fi p ea1ururarluu
<<Malenrrcaq MaMa)>

I.O6urue rroror(eHuq
1.1. OraeneHl4e coulzalruofi pea6ututaquu <MareHrKar MaMa)) (4anee - orAeneHrre) xurercn
crpyKrypHblM nolpa3AeneHpleM CaHxr-llerep6yprcrcoro rocyAapcrBeHHofo 6ro4lreruoro
yqpexAeHrzx <Kpusucnrui qeHrp rroMoxrr4 xeHrrlr.rHaM> (4anee - yupeir4enze).
I.2. Or4elenze ocyrqecrBn-ser AesrenbHocrb rro npeAocraBJreHr4ro cour4anbHbrx ycnyr
IIonyqaTeIIrM corlrranbHbrx ycnyf .

1.3. fiexrelbHocrb orAereHl4s ocyruecrBnflercs. B coorBercrBLrr4 c @e4epamubrM 3aKoHolr or 28
4er<a6pa 2013 Ns442-(D3 "06 ocHoBax coqrallbHoro o6c;ryNLrBaH:as. rpaxAaH e PoccuficKofi
(De4epaquu", 3aKoHoM Caurr-llerep6ypra or 24 4er<a6pl 2014 N7I7-135 "O coquanbuoM
o6clyNznaHI4l4 HaceJleHras s CauKr-llerep6ypfe" kr r4HbrMa HOpMarrrBHbrMt4 rrpaBoBbrMr4 aKTavrar
Poccraficrofi (De4epaquu, Carr r-flerep6ypra, Ycraeola yqpe)r(AeHlrr t Hacrorrur4M
IIOJIO)KEHI,IEM.

1.4. Or4eneHlIe npeAocraBrser coulzilnbHr,Ie ycnyfu, B ToM rrr,rcJre cpoqHbre, [onyqarenrM
coqnanbHblx ycnyr B crallrloHapHofi Qopue coqlzaJrbHoro o6clyx<nBanrrfl rrprd BpeMeHHoM
frpo)nr4BaHr4r,r.

1.5. Crpyrcrypy v IlrrarHoe pacnvrcar'r4e orAeneHrrs yrBepxraer pyKoBoAr{Tenb yqpe}K,4eHr4{ rro
cofJlacoBaHllro c r{peAplTeneM B npeAenax cpeAcrB, Br,rAeJreHr4e Koropbrx rrpeAycMorpeHo Ha
srr,r qenu coorBercrByrour,rM 6ro4Nerov.
1.6. Hacroxrqee lloloxeHze, a raK)Ke I43MeHeHr4r r4 AorroJrHeHr4r K HeMy y'rBep)r(Aarorct
rrpr4r(43 oM pyKoB oAr4Tenr yqp ex AeIjIds'
1.7. Pa6oruurz or,ueneHus [oAqt4Htlorct HerrocpeAcrtscHHo 3aBeAyroqeMy orAeJreHr4eM,
xoroprrft ocyqecrBnter Herlocpe.4creeHnrrfi KoHTponb kr KoopAzHarlurc leflTenbHocrrr
oTAeneHVr.
1.8. [exrenrHocrr orAeJreHl4t ocHoBbrBaercr Ha nprrHrlr4rrax 3aKoHHocr]I, AoorynHocrr.{,
rlpt4oplzrera I4HTepecoB rpall(AaHvHa - [onyqarenr corlr4anbHbrx ycnyf z 4o6ponoJrbHocrr4 ero
pelxeHuf, o [onyqeHkrv ycnyr, aKTI4BHofo yqaaTvfl. [onyqaTenr coqvanbHbrx ycnyf B rrpoqecce
coquilrrbHoro o6cnylxr4BaHrrfl., co6lro4enzn r<onQu4eHrlr4anbHocrrz ronyqeuHofi zu(popMaqr4r.r,
npofieccuoHulJllr3Ma, s(f$errunnoro o6uena raH$opvraqrzefi no coqfianbHorr,ry o6cnyNrrBaHr4ro
lonyrrarent couuanbHblx ycnyr, rrocJreAoBareJrbHocrr4 14 rrpeeMcrBeHHocrr4 n co6nro4eurara
STarIoB oKa3aHI,It IIoMolIII4, ulF^4prBrrLyanblrofi orsetcrBeHHocTr4 cneUr{aJrr,rcra, orIeHKLr KaqecrBa
u s S $ er<ruBHo crrz oKa3 aHHbrx corlr4anbHbrx ycnyr.
1.9. A4pec orAeneHr4.fl: 198216, r. canrr-llerep6ypr, TpannafiHrrfi rp., 4.15, rcopn.4.
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II. Ilelu, 3aAaqu orAereHus
2. 1. I]enrro pa6orrr orAeJreHrr{ flBrrflercfli

o ocyqecrBJleHl4e coqrlanbHoro o6clyn<znanux xeHrlrrH c AerbMlr, B ToM qrzcJre
cleIII4anI'I3I4poBaHHoro o6clyxtuBaHvrfl HecoBeprleHHoJrerHr4x uarepefi c fpyAHbrMt4
IerbMI4' B ToM rrI'IcJIe 6epeueuurrx )KeHtUrzH, )r(eprB rrpecrynneunfi, uaxoA.fl[Ir4xcs B
KpI43IzcHoM I'I oracHoM 4lx QusuuecKoro rl AyrreBHoro 3lopoBb{ cocro flrtvr4 lrJrtr
n oIB ep rrrr4 x cx n c r.rx o t[ r43 r,rqe cKoMy H ac r4nrrrc.

2.2.3a9a'm orAeneHvr:
2.2.I. llpe4ocranJIeHl4e crallrloHapHoro o6cryxcznanzx npr4 BpeMeHHoM npolKr.rBaHLru B
coorBercrBuu c VInguBI4AyanbHofi uporpaunaofi npe4ocraBJreur.rr coqrzaJrbHbrx ycnyr (4zuree -
I4lIfICy), a raK ]r(e B paMKax npeAocraBreHrzs cporrHbrx ycnyr.
2.2'2. OxasaHze coIII4anLHofi no44epxcKl4 nonyr{arenro ooqr{aJrbHbrx ycnyr u w.o6ntuzarynu
co6crseHHblx Bo3Moll(socrefi LI BHyrpeHHr4x pecypcoB Inlt npeoAoneHr4fl TpyAHofi rczsgeHHofi
curyar\r4kr, BKrroqa.f, KoMIIneKc Mepollpl4truit, uanpawreHHbrx Ha BbrBoA zs rpy4Hofi xragHeunoft
cvryarJvru, coxpaHeHl4e 6uonorra.recrofi ceMbrz, npo(pvnarrr{Ky (BTopr4qHoro) crurporcrBa.
2.2.3. @opr'rzponaHLre y nonyr{arens coquarr,Hbrx ycnyr HaBbrKoB caMocrorrcJrbHoro perxeHrrt
npo6reru.
2.2.4. flouorqr flonyrlarenro couuanr,Hlrx ycnyr B HopManv3ar\rrkr ornonrenzfi B ceMbe,
co3\a[r4r4 6laronpnxrHofo MI{KpoKnI4Mara, rrpeoAoJreHr.,rrr ron$lzxroB r4 r4Hbrx HapylreHufi
cynpyxecKl'Ix, poAl4TenbcKax u IrHbrx BHyrprrceMeftnrrx oruoureurzfi, n tvro6urtrusaryun
co6creeHHblx Bo3Mo)Ksocrefi LI BHyrpeHHrrx pecypcoB Am lpeoAoneHrrr rpyAHbrx )Kr43HeHHr,rx
curyaryuit.
2.2'5' flpuueueHl4e pa3nllqHbx rocyAapcrBeHHbrx opfaHoB rz o6rqecrneHHbrx o6:seAraHenrafi rc

perreHilro BonpocoB coqua-urnoft IIOMOIIIV, KoopArrHarllrr r4x Ae-rrrenbnocrrr B groM
HarrpaBneHr{rr.

2.2.6. OxpaHa rs43Hr4 r4 3AopoBb-rr [onfrarenefi coqualsHr,rx ycnyr.

III. Kareroprrfl rpaxAaH, KoropI'IM rlpeAocraBrflx)Tcq coqrraJrbHr,re ycJryrr{, Brrgbr ycJryr,
BLIAbI AeqTeJILHO CTr{.

3.1. B orAeneHI{I4 rlpeAocraBrslorct corlr4anbHbre ycnyrr4 creAyrorlr4M Kareropr4sM rpa}KAaH:
. HecoBepIrreHHonerHI,IM MareptM c MnaAeHuaMr4, HecoBeprrreHHoJrerHzu 6epenreHHbrM;
o xeHIrII4HaM c HecoBepneHHoJrerHrrMr4 AerbMr{, HaxoA{rrl[Mrrcr B rpy4noft n<zgHenHofi

ckrTya\nv v \vnv) B corlr4irnbHo orracHoM rroJroxeHrzr4.
3.2. B orAeneHl,It4 oKa3blBalorct cneAyrorlr4 e courraJrbHbre ycnyrr4: co{rraJrbHo-6nnonrre;
corll4 aJIbHO-MeALIUITHCKVe; couI4 aJrbHo-rIclIXoJIofLIqecKV e; COqIrarTbHo-[eAafofl4rrecKl{e:
coqrra[r,Ho-npaBoBbre, cour4iltrbHo-TpyAoBbre.
3.3. C qenblo oKa3alzs noMotull nonyqarenrM corlrraJrr,Hbrx ycnyf B orreneHr4rr
o cyqecTBn.fl roTcr cneAyroqr4e Br4Abr Ae.rrTenbHo cTr,r :

. IIpeAOCTaBJreHr.re BpeMeHHofo frpolKr{BaErrfl rron)^{aTenrM corlr4aJrbHbrx ycnyf,
HylK.4aroul-,Ilrcx n uelr;

. OK€BAHIIC NONTIATENSM COIII4IIJIbHbIX YCNY|
rcllxoJloflrqecKofo, [eAafofl4qecKofo,
KOHCynbTrrpoBaHyrA;

rcnanz$rzqzpoBaHHoro v pa3HocropoHHero
ropuAr4r{ecKofo, Melr{qr,rHcKofo

. ocyUecrBJreHze 4onpaue6nofi arra6ynaropHo-flonvKrlrHr4qecKofi rr,reruzquuclcofi noMoruz
lonyqarentM coIIuaJIbHbIX ycnyr, B ToM qr{cJre nepnuunofi MeArrKo-caHutapnoit
noMorrlrT;

. oKa3aHlze rloMorlu floJryqarer.rrM corluaJrbHbrx ycnyr B rrpeoloneHzz ronSJurKToB r4

Ipyrr4x HapyrrreHrzft cynppre cKr4x rr BHyrprr ceMefi nsrx orHoureHufi ;
. oKa3aHlze co{uanbHo-flcllxororr4qecKofi rouoqz lonyqarensM colluarbHbrx ycnyr B

coqrzanrnofi alarrralJvrv K LI3MeHrIorIIrMcr corlzanbHo-gKoHoMlrqecKr4M yoroBr4.flM

XOI3HI4;
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. y:q1acT1re B npoBe AeH]/Ikr aHaJrr4Tr4qecKkrx I,I cTaTI{cTI4rIecKI4x IrccJIeAoBaHI'Ifi B oOIacrI4

3arrII4TbI rlpaB 14 IrHTepecoB )I(eHluLIH;

o npo0vlaKTr,rqecKas pa6ora c )KeHrIIrHaMv rlo npe.4orBpatqeHlIrc Haclrlrkrfl rlporlrB Hr4x;

. co3AaHpre B orAeJreHr,ru 6rrronux, [crlxoJlorllqecKux kr Apyrl4x yclonrafi Anfl

ocyruecTBneHrrs )Krr3HeAerTeJIbHocTLI [onyqaTeneft colll4anbHbrx ycnyl HaXo.UsUAXct B

yrrpelxAeHhu B TerIeHI4e BpeMeHI4, Heo6xoAr'Iuoro [nfl oKa3aHrrt I4M coquanruoft

noMoull,I;
. BeAeHI{e peecrpa nonyqareneft co[ualrHbrx ycnyr.

o ocyuecrBJreHr,re MexBeAoMcrBeHHofo sgalaN{oAeficrBrrfl, c yqpexAeHI'IqMI'I

3ApaBooxp a1ellrx, o6pasonanufl kr 4.pyrlIMI4 rocyAapcrBeHHblwur Lr o6urecrnennblMl4

opraHpr3aur4flMlr Canrr-flerep6ypra c qenbro co4eftcrnux B npeAocraBJIeHI4I'I

lolyrraTenFo corlHaJrbHbrx ycnyf pa3nI4qHbIX BI4AOB IIOMOTUII He OTHOC'IUUXCS K

COqTTaJIbHLIM ycnyraM yrlp eXAeHI4x (c oqua:EHO e collp OB ox<4enze).

3.4. Ycnyrv, [peAocraBJrreMbre orAeJreHIreM, oKa3blBalorcs Ha 6esno:ir,res4noit ocnose.

3.5. flo corJracoBaHrrro c aANrr.rHr,rcrpa\ueit )qpe)I(AeHI4.s B orAeneHI{I{ pa3pa6anstsarorcn u

peaJllr3ylorcf rrpofpaMMEr rro oKa3aHI{Io rloMorqu }I(eHUII,IHaM B TpyAHofi xngnenHoft cnryar\w,

rrpoBoAr.rrc{ oKcrrepr4MeHTarbHa-rr pa6ora, anpo6r,rpyercx, o6o6qaercs.v BHeApsercs B [paKTI'IKy

pa6orlr nepe4onofi ore.recrsenHr,rft v sapy6eNurrfi oIIbIT, HayrrHo-uccneAoBarenbcKl4e

pa:pa6orxu 11o BorrpocaM counalsHofi rIoAAep]IGI4 rpa]I(AaH, IIo HarIpaBneHI{.aM pa6orn

oT.ueJIeHl4fl.

3.6. B orAeneHr.ru ocyuecrBnrrorc.rr Mepolpl4srr4s.ro rIoBbIIxeHLIro npooeccl4oHaJlr,Hofo ypoBHs

crleul4anl,IcroB orAereH14s: MeroAl4qecKoe o6te4IaHeuue cfIeIruuLIII4croB, 3aHflTug' IIo

npoQulaxrurce npoSeccuoHaJrbHoro BbrropaHI4tI. Oprauu:yforct peryntpHble IIocerUeHI'Is

KypcoB rroBbrrrreHr4a rcna:rurfraKar\vkr, ceMI{HapoB, ronSepenqrait, uacrep-KJlaccoB' TpeHI'IHroB.

3.7. B orAeJreHr4rr BeAercq, IIo ycraHoereHHofi Soplre, yr{er crarI4crI'IqecKI'IX AaHHbIX o

lonyqareJrrx coqrranbHbrx ycnyf, o6clyxr,rnaeMblx creuuanl4craMl4 orAeneuvrs', u orqerHocrb o

.IIe{TeJIr'Ho cTI4 OTAeJIeHLIS.

3.8. B orAeJreHr{r{ opraHrr3yercfl pa6ora iro Me)KBeAoMcrBeHHoMy n:anuo4eficrBl'Iro rlo

BonpocaM cBf3aHHbrM c coqflanbHbrM corlpoBo)I(AeHlleM [onyqareneil coUza,Tr,HbIX ycnyr.

3.g. Cnequalucrrr orAeJreHrrfl yrracrByror B peantsarJr4rr o6rqeropo4cr<nx kr pafionnr,x

rrporpaMM coorBercrByloqero npo(funx'

IV. llopngorc Padoru orAe,'IeHuq

4.1. 3ane4yroqrrM r4 cnequanrrcravrtr orAeneHlzt B rlpoqecce npo$eccuona:Enoft AeflTenbHocrl{

neA6rcs clyle6nax AoKyMeHTarIr4s B coorBercrBl4lr c HoMeHKnarypofi A9JI orAereHl[f,'

yrBep)KAeHHoft pyronoAl'ITeneM yrlpen(AeHr4{'

4.2. Cnequa,rucratfla oTAeneHr4s rrpeAoCTaBrSrOTC'I COIII4anbHEIe ycnyfl4 [OlyrraTensM

coupr4nr,Hbrx ycnyr B coorBercrBrrvr c flopx4rona [peAocraBJleHlrfl coIIZanbHbIX ycnyr.

4.3.3afielyrollluft orAeneHzeM cocraBrser orqerbl o pa6ore orAeJIeHI4{ 3a MectrII' KBapran, roA.

V. KonrpoJrb AelreJrbHocrrr orAeJrenrrfl

5.1. PeeusLrkr kr rrpoBepKrr Ae.f,TeIbHoCTrr OTAeJIeHI4.fl tIpOU3BOAflTC{ Ha ocHoBaHuI4 rIpI4Ka3a

pyKoBoAr4Tens yqpex [ellkrs..

VI. Jlurcnu uarryrfl orAereHrq
6.1 IIut<suRarJr4fl. orAeJreHr4f rrpor43BoAr.rrcfl HA OCHOBaHI,II{ [pl4r(a3a pyKoBoAI4Teu yqpex(neHrrs'

B frop{AKe, rlpeAycMorpeHHoM Ycraeo}'I.


