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flonoxenue o cleql{aJrl{3rrpoBaHHoM orAeJreHr{u co oft pea4anraul{u }ICeHIrIIIH,

oKa3aBrrruxcfl B TpyAHoIr x$r3HeHHoIr crrTyallvu

I. O6uue rorolrceHuq 
1

Cneqzarusr4poBaHHoe orAeneHr{e coqrraJlbHoft pea4anralll4l4 )I(eHtqLIH, ol(a3aBlrrvxcfl B

rpy4uofi xzgnennofi ckr'rya\vpr (4anee orAeJIeHIre) xuaercs crpyKTypHbIM

rroApa3AeneHr4eM Canrr-llerep6yprcroro rocyAapcrBeHHofo 6ro4xternoro yqpe)K.4eHl4f

<KpusracHr,rfi qenrp noMolrlu )I(eHIrIIrHaM> (4anee - yupeN4euue).

OrAelenue ocyruecrBn-fler .4errenr,Hocrb rro rtpeAocraBJIeHI4Io coIII4aJIbHbIX ycnyf,
rrpe4ycMarprlBaroruyro Aeficreue utu aefi.crBLrs. B c(fepe cour{aJlbHoro o6clylivBa:uns. ro
oKa3aHulo flepuoAl4rlecKofi, B ToM rII4cJre cpounofi rIoMouII{, [onyrrarenro coqnanbHbrx
ycnyr B ueJlf,x ynyqureHus KaqecrBa )Kr.r3Hrr u (utm) pacilrl4peHl4-fl ero eosMor<rrocrefi

caMocrotreJlbHo o6ecneqaearb cBoI4 ocHoBHLIe )KIr3HeHHbIe norpe6nocru

fiexrelruocrb orAeneHr4s ocyruecrBJrrercr B coorBercrBl4l4 c (De4epanrnblM 3aKoHoM or
28 4exa6ps 2013 r. 442-A3 "06 ocrosax coquanbHofo o6cryNunaHllt fpa)KAaH B

Poccuficxofi @e4eparlzu>, 3aKonou Canrr-llerep6ypfa or 24.12.2014 Ne717-135 (O
coq[anbHou o6clyxuBalur4 HaceJreHr.rr n Canrr-llerep6ypre>) 14 r4HbIMI{ 4eficrnyrorquuu
3aKoHoAareJrbHbrMr.,r Lr HopMarr{BHbrMI,r npaBoBbIMI{ aKTaMI,I Poccufrcr<ofi @e4epaqura,

Canrr-llerep6ypra, pacrroprxenprsv^ur 14 npllKa3aMra Kourarera [o coul4aJltnoft nonurulce

Canxr-flerep6ypra, YcraeoN{ yr{pe)rqeHr.rs, paclops}I(eHlltMl4 pyKoBoAklTens yqpexAer:lafl.

r4 Hacrorlrluu llonoxeHl4eM.
Or4eleurae [peAocraBnser cporrHbre coqrIaJlbHble ycnyrl4 Lr courlanbHble ycnyrl{ B

rronycrarlr4oHapHofi $oprr,re coquanlHoro o6clyx<vBalvs..
Crpylcrypy u rrrrarHoe pacnkrcalr.vte orAeJreHufl yrBep)r(Aaer pyKoBo.4lrrenb yqpexAeHl4{ rto

coflacoBaHr4ro c yqpeAr4TeneM B rrpeAenax cpeAcTB, BbIAeJIeHLIe KOTOpbIX rIpeAyCMOTpeHO

Ha orr4 rle JII{ c o orBercrBylorqrau 6ro4lrcerou.
Hacro.flruee flonoxenrae, a raK)r(e r{3MeHeHvs. u ilorroJlHeHl4r K HeMy yrBepxAalorcs
frprrKa3oM pyKoBo.4rrrent yqpex(AeHlls.

I.7 Pa6orsraxz orAeneHr.rr [oArr[Hrrorc{ HerrocpeAcrBeHHo 3aBeAylotqeMy orAeJIeHI{eM.

Koop.4rauaUzro kr r(oHTponb AerrenbHocrll orAeJreHI,It ocyqecrBnfler 3aMecrI.{TeJIb

Arr p e Krop a, Kypl{p ylotu nfi . p a6 ory orAe JIe HI4t.

1.8 .{elrelsnoct, orAeneHr{fl ocHoBbrBaerct Ha npl4Hllrrnax 3aKoHHocrI4, ryMaHlI3M4

AOCTyrrHOcTrr, npuoplrTeTa r.rHTepecoB rpaxAaHrlHa - ilonyqaTeIrs. couuiulbHblx ycnyf I4

4o6poeonsHocrrr efo perxeHus o [onyqeHlllr ycnyr, aKTI{BHoro y'uacrtrs. [oryrrarent
courraJrbHbrx ycnyr B rrpoqecce cor1rz'anrnoro o6cnyrrznaHzx, co6ruo4enzr
rou$ra4enqr4aJrbHocrr4 nolyueuuofi znQopuaqzu, npofreccuonaJrvr3ua, sQQexrvnuoro
o6ueua un$oplraqnefi no coqr4anbHoruy o6crynrl4BaHl{Io rtonyqarent coulranbHblx ycJlyr,

nocneAoBareJlbHocrl4 I4 rlpeeMcrBeHHocrlr n co6nroAeHl4rr 3TarroB oKa3aHI4s rroMoulu,

v;g'nrrBnqyaJrtnofi orsercrBeHHocrr{ cneqrIaJllzcra, OIIeHKI,I Karlecrna Ia s(p(feKTlrBHocrlr

oKa3aHHbx coqlraJlr,Hbrx ycnyf .
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I.9 B cocraee orAeneHprr (fyuxqzoHrrpyror:

' Cnyx6a noMorII4 )KeHruI4HaM, ocno6o4zBrrrl4Mcfl r43 Mecr rrvrtre:nus. cno6o4sr (lanee

- cnyN6a);

' Koncylbralll4oHHas clyx6a rloMorqu )r(eHrIr4HaM, ona3aBrrrrlMcr e rpy4nofi
>KrasH eHH ofi aHTy ar\vur (4anee - KoHcynbrauuoHHa.f, cnyrr6 a).

1 . 10 Aapec orAeneHz s: I 9l 1 19 r. Canr<r-llerep6ypr, yr. CoqzaJrr.rcrr4qecxax, y,. 5.

2. I\etu, 3a1a.rv u ocHoBHbre HarrpaBJreHrrq AeqreJrbHocrrr
2.1 Ifenrro pa6ornr orAeneHr4{ rBJrrercr:

o coqvaJlsHax npoQLIJraKTI4Ka nport4BorrpaBHoro rroBeAeHlrr Jrr4rl, ocno6orr4aeMhrx r43

yvp e xAe H u fr ., ucno tnn ro urlx yro n o B H bre HaKa3 aHrr fl ;
. npeAynpexAeHlie coBeprxeHl4 fl rrll.lla rroBTopHr,rx npecrynleuufi ;
o pea6uttrTarJkrs. H al.anrar\ra-f, n oSulecrBe nonyqareneft ycnyr, rryreM co4eficrnu-a n

peIIreHI4 H couu anbHbrx, rlcrrxo Jroruqe cKlrx npo 6leu v ropulkrLrecKr4x B orrpocoB.
2.2 ,{lx 4ocruxeHl4.tl BbllleyKa3aHnrrx qenefi orAeneHl're peuaer cneAyrorque 3ax1aqv;

o rlpeAocraBJreHue KoHcynbrarIaenofi rrcr.rxoJrofr4uecr<ofi, roprz4urueclcofi kr

lcl{xorepaneBTuqecKofi nonrorqu xeHUIr4HaM n rpy4nofi xusHeHuofi cvrryar\r4Lr;
. ocyllecrBJleHue couuanbHoro o6cryxcnBalg^lrs. )KeHrIrrH 14 rrJreHoB t'rx ceuefi, oKa3aBrrr[xcrr

n rpylnofi >rngHeuuofi crrrya\vr4;
o oKa3aHI{e coUHaJIlHoil noAAep}KKI4 [onytrarenro corlr4anbHbrx ycnyr n nao6znragarlnrr ero

co6crneHnrrx eoslaoNHocrefi 14 BHyrpeHHr4x pecypcoB Anfl [peoAoneHr4s rpyAHbrx
)rs43H eHHbrx cuty aguit;

o $optrupoBaHlre y nonyqarent couI4aJIbHbIX ycnyr HaBbrKoB caMocrorreJrbHoro pemeHr4s
npo6nerra;

o noMorrlb nonf{aTenlo COqui}nbHLIX ycnyr B HopManI43aI\Ltr4 Oruo[renzfi B ceMbe,
co3AaHI,It4 6laronpzlrHoro MlzKpoKnr.rMara, rrpeoAoneHrrrr lcoufrnaxron z rrHbrx
Hapy[reHl4fi cynpy>necKl4x, poAl4TenbcKt4x Ir BHyrpr{ceMefintrx orHollrenrafi;

r coAeftcrsne B ynyqlreHl{Iz KaqecrBa xr43Ht4 noryqarens coru4anbHbrx ycnyr Lr

npeoAoneHl4l4 TpyAHofi xtzsHeHHofi curyaquu u (uttu) nrrxoAa r43 coUrranbHo-oracHoro
IIoJIor(eHI4.[;

o [puBneqeHl'Ie pa3nl,IqHbrx rocy.4apcrBeHHbrx opfaHoB u o6rqecrneHHbrx o6le4uueuzfi x
pellreHlrro BonpocoB collrrilJrbHoft norrorqz, 14 KoopAr4Har\Lrfl ux .4e-srenbHocrt4 B gToM

HanpaBneHr4rl.

3. Kareropuq rpaxAaH, KoropblM rlpeAocraBJrflrorcfl coqrraJrbHr,re ycJryrrr, BrrAr,r ycJryr,
BrIAbr Aefl TeJIf,HOCTII.

3.1 B or.4eneHl4r4 IlpeAocraBrsrorc-fl corlr4anbHbre ycnyrrr rpalr(AaHaM, Hy)r(AarorlrrMc-tr B

co uuaJr bH oru o6clyrru Ba+r4r'r :

o )KeHrrruHaM, HaxoArrrlr4Mctr rpy4nofi rrragHeunofi crrry arlprpr;

o )I(eHIrII{HaM, ocno6o4unrrl4Mcs kr3 Mecr nprlneHl-{s cno6o4rr, B ToM qr{cne BI4r{-
un(puqzpoBaHHbrMlr, HapKo3aBr4cr{MbrM;

o xeHrIIlHaM, ocy)I(.qeHHbIM ycnoBHo ra:rra oceo6oArrBrxrzMcs ycnoBHo- AocpoqHo;
o AersM rr qJreHaM cerraefi )KeHruLrH yKiBaHHbrx rareropzfi.

3.2 B c.nyxc6e rIoMo[In xeHrII4HaM, ocno6o4r4Bru4Mc-fl kr3 Mecr rr,rrrreHrlfl cno6o4rr
oKa3blBalorcs cneAylorlrle Br4Abr corlrzanbHr,rx ycnyr B rronycrarluoHapnoft Qopue:

- corlr4anbHo-MeArrrlr4HcrMe ycnyfr4;
- coquirnbHo-rrcuxoJron4qecKr4e y cnyrn;
- coq[anbHo-6urosrre y cnyru1'
- corlpranbHo-TpyAoBr,re ycnyfr4 ;
- coqlranbHo-rrpaBoBbre ycnyfv ;

3.2.1 Koncynbralll4oHnax cttyx<6a oKa3blBaerc.f, cneAyrorque cpoqHbre courraJrbHbre ycnyn{:



3.2.L1.Coleficrer4e B nonf{eHLII4 lopllAIaqecroff rroMorrl[ B rlen.sx 3arurrrbr rrpaB 14 3aKoHHbrx
LrHTepecoB rronfrareneft coqualrHbx ycnyr.
3.2.l.2.ColeficrBue B rlonfreHl4l4 oKcrpeHnofi ucuxoJrornqecKofi norraorqu c [puBneqeHr.{eM K

srofi pa6ore [caxoJroroB r,r cBqrqeHHocnyxr4renefi
3.2.I .3.OrnaHI{e KoHcynbrallpioHnofi nczxororuqecKoft uouorqu, B ToM trr.rcne aHoHr4MHo c
rrcnoJrb3oBaHHeM releQolra IoBepfl fl
3.3 Ycnyrra, npeAocraBnqeMble orAeneHl4eM, oKzl3brBarorc-rr Ha 6esno:ues4noft ocuoee.
3.4 flo cornacoBaHnlo c aAMr.rHr{crpaqvefi )qpe)r(AeHLr.tr B orleneuuu pazpa6arbrBarorcs 14

peirnrr3yrorcs nporpaMMll rro oKa3aHr,rro rroMorrlt4 )r(eHrqr,rHaM e rpyauofi NrasHeHHoft cr4Tya\vv,
rrpoBoAr4Tcr gKcrlepl{MeHTarbHas pa6ora, anpo6upyercx, o6o6rqaercflLr BHeApsercfl B rrpaKTrrKy
pa6orrr nepe4onofi oreqecrseHHrrft v :apy6exnufi orrbrr, HayrrHo-rzccneAoBarenbcrere
pa-:pa6orru ro BorlpocaM coqraalr'nofi rroA.4ep)rffir4 rpalr(AaH, rro HarrpaBneHvrM pa6orri
oTAeneHrrr.
3"5 B orAerenl4rr BeAercq, rlo ycraHoBnennofi (popMe, ytrer crarrrcrlrqecKr4x AaHHbrx o
nonyrraren.f,x couzanbHbrx ycnyf, o6cnyrrr.rnaeMbrx cnelll4anr4craMll orneneHlrn, I,I orqerHocrb o

Ae_rrTelbHo cTI4 oTAe JIeHLLTI.

3.6 B orAeneHHH opfaHl43yercr pa6ora rlo Me)KBeAoMcrBeHHoMy B3arzMo4eficrnzro uo
BonpocaM cB-s3aHHbIlvI C COqUanbHbrM CorrpoBoxAeHr4eM nolyuafelefi couualrHbrx ycnyr.
3.7 Cneunarncru orAeneHrrr fracrByror B peurv3ar\w o6qeropo4cxllx r,r paftounux
nporpaMM coorBercrByrourero npo$nnx.
3.8 Ycroez.f, H. nop.flAoK corlr4anbHofo o6cryxunaHrrfl, B orAeneHr4r4 pefnaMeHTr.rpoBaH

llopr4xorra [peAocraBreHras coqu anbHbrx ycnyr B crrerlr4anr43rlpoBaHHoM orAeneHrlr,r
coqpraJrbHoft peaaanraunu )r(eHrrlr4H, oKa3aBrrrr4xcr n rpy4nofi x<zsHeHHofi curryar\krkr

4. Ilopngorc pa6orsr orAereHrs
4.7 3anegyrcrurrM rr crreuuanvcraMr orAeneHzr B rrpo{ecce npo$eccnoHamnofi AerrenbHocrr4

ne4ercr cnyxe6Haa AoKyMeHTauLIs B coorBercrBLrrr c HoMeHKJrarypoft gel orAeneHzr,
yrBep)r(AeHnofi pyronoArrreneM yqper(AeH[r.

4.2 Cnetluastr4c'raMrr orAeneHvr rrpeAocraBJrrrorc.fl corluanbHbre ycnyrr4 nonyqaren.f,M
couuanbHbrx ycnyr B coorBercrBurr c flopr4rcov [peAocraBJreHr,rr corlr4i]nbHbrx ycnyr.

4.3 3ane4yrorqzfi orAeneHr4eM cocraBJlfier orqerbr o pa6ore orAeneHr4{ 3a Mecru, KBapran, roA.

5. Kourporr, AeqrerbHocrrr orAereuus
5.1 Pes;aszrz r{ npoBepKr4 AeflTeJlbHocrrz or.4eneHr{{ npor43BoA{Tcs Ha ocHoBaHW nplrKa3a
pyKoBonrrrenrr yqp e)K Aelivfl .

6. Jlurceulaqlrfl orAereHuq
6.1 JIvKez[arJrrtr orAeneHr4s rrpopr3BoArr"rcfl. Ha ocHoBaHr.r[ [przKa3a pyKoBoArrrenr yqpexAeHlzs.
B rroprAKe, rrpeAycMorpeHHoM VcraeoNr.


