
Kouurer ro coqrraJrcuofi rroJrr{TrrKe Canr<r-lerep6ypra
C annr-flerep 6yprcrcoe ro cyAapcrBeHHoe 6rogxeruo e yErpexAeHrre

<<Kpra:ucnsrfi qeurp rroMorrlu )KeHrrIVHaM)>
(CII6 fEY (KJItrtr)K>D .,,..

2020r.

Crau4apru

Pyr<ono4creo no o6c,rylcneaHuro fionyr{arerTefi coqza,rtHr,]x ycnyr ro rene{loHy coAep)r(ar
ueo6xo4ul,ryro KJrroqeByro nucpoprraquro o roM, KaK:

KOppeKTHO, IJpaBHnbHO II BelI(Jil.rBO fipuHl4MaTb 3BOHKH, 3aCJIyx(I4Baq AOBepAe V IIO3I4TUBHOe MHeHIIe
[oryqaTeJi.s corIHiIJrbHbrx ycnyf ;

caenalb o6rueuue KoMrereHTHurvr z rz6rcan,t.

4 n panu,ra n poQeccuoHaJrr,Horo o6cnyxrlrnarurq

flpanu,ro 4o6poxe"rareJrr,Hocrrr: cfleunaJrucr BcerAa Ha cryneHl, Bbr[re rro 3Morruoua,unofi
oKpacKe cBoero co6eceAHurca'. ecilv co6eceAuun 4o6poxre.nareneH - crrequaJrrrcr oqeHb go6potrcenarenen,
ecllt co6eceguurc HefirpzileH - cneqaulfl]Icr 4o6poxe:rareJreH, ecJrr4 co6ece4uar arpeccuBeH - crrerlHaJlHcr,
KaK Ml.r HuMyr,r, uefirpallHo Be)I(nuB.

flpanulo BHltMareJn'Hocrrr: creqziuracr BcefAa BHuMarereH K cBoeMy co6ece4Haxy. OH cleAur
3a reM, qro6tr KnneHry 6rtro yAo6so BocflpnHzMarb un$opnraqrzro rro cKopoclz, rpoMKocrrr,
sMolIPtoHaJlbuofi olcpacr<e, y4o6Ho 6utro sanzcaTb au$opruarlzrc. Cnequalucr - 3ro r4AeaJruHo xonacfoprutrfi
co6ece4uur, c KoropbrM 6rrlo 6lr npz.srHo noroBopr{Tb eule pa3.

ftrpanulo KoppenTHocrlr: cneIIHaJr4cr coxpaHqer crorcoficreue s rro6ofi cnryar\Akr, HLrKorAa He
iroKal(er cBoero pa3ApDKeHL{t H HeAoBoJrbcrRa Hu foJrocoM, Hrr r4FrroHalluefi, Hr4 cJroBaMr4. B csoux
uHToHaUI4flx oH rlpeAenbHo Be)l(J'IaB, uto 6u HIz fipol4cxoAu"no. B pa6ore cflerlr4zrnptcra He AonycruMa
rpy6ocrt, loyqarenbcrBo, 3aMeqaHnrr B aApec nonyLrarers oorll4iurbHblx ycJryf.

flpanulo Br'Ipa3taTeJrr,Hocrn: oreuuil'lr4cr roJ]bKo rorAa cMo]Ker 3al{HTepecoBarb co6ece4uura,
ecJll{ caM 3ahHTepecoBaH I co6ece4nurce kr reM pa3roBopa. Paccrauoerca rofr4qecKux ygapeuui'
t4 HToHHpoBaHue Ir 3HTy3r4zl3M B roJloce npl4cyue npoQeccnoHilrbHoMy cnerlr4zrnucry.

Baxur,re rrpHH rlrrrrbr releQonHofi rcounrynuKarlHt{
VnepeHHurfi roJroc.

9erKaq AVKlU:afl,.

Cnoroftuoe poBHoe 14 pa3MepHoe AbrxaHr4e.

flpaeHlsHltfi reul peun (nnaeurtfi u ne 6slcrprrir" uo tt HeMeAJreHHbrft c 6oluuuuu
ilay3aMu).

ItouqeH'rpaqvtr Ha pa3roBope u rerue o6parqeHns KJreHTa.
llpaez,rruax ocaHKa.

Orcyrcreue HeHy)r(Hbrx rxyMoB.

I{e4onycrulrnre Aefi crnun e pa6ore crequ aJrrrcra
. PasApallreHHble rzHToHarIHr{

c lloebrrueHve uoJroca
o XesaHne Bo BpeMr pa3roBopa
r PasroBop (cBbrcoKa)) c co6ece4HurcoM, TpyAHo BocnpuHr4MalorlrlM zn$opnaaquro
. Opa:bl, yKa3blBarculte Ha HeKOpper(THoe [oBeAeHne co6ece4nnrca, RbrcKa3aHHbre B rpy6ofi
Qopnre.
. llepexoA Ha rz.IHutfi cruJlb o6uleHnr: 3anfpbrBaulre, o6cytngeru4e nocropoHHtrx BorrpocoB.
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Crantapr "I{b 1.

Brr uacrpauBaerecb Ha npueM re;reSouHstx 3BoHKoB or rlonyqarelefi counalbHblx ycJtyf

llpaeulluo eclu:
Btr ncnxoloruqecKa Hacrpolr,r!1cr Ha pa6ory, HaxoAl4Tecb B xopolxeM HacrpoeHl4l4.

Blr nponelu (pa3MllHKy)) AJrfl fonocoBbrx cBr3ot<, uro6rt ilonyltHTb Hal4nyqrrtee 3ByqaHlte cBoefo foJroca H

y6epevs ero or xpurlorbl IIocJIe A;rureluuofi pa6orlt.

, Bu cneAyere ycraHoBKe, qro o6rqeur4e c flonyqareJleM coIIpIanbHbIX ycnyf - 3To lrlar rro ycI'IJIeHurc v
tpopnnpoeaHurc JrorJtbHocrp{ noJyqarenr corII4zulbHbIX ycJlyr, noAAep)I(aHI4e IIo3IITI4BHofo IIMHA)Ka

yqper(AeHuq.

Cranuapr i\b 2.
Btr eensr?reo u 4o6poxreJrareJrbHo fipl4 BercrByere [oryqarens coqnarbHblx ycJlyf.

llpaenluuo eclu:
,Brr orseqaeTe Ha BXOAqrqHil seollOtt cpa3y flocne 3Byl(oBoro cl4fHul1a.

Blr, npneercrByrr nonylraren.r corlHzlnL,Hbrx ycJlyr, npeAcraBJrserecb nepBbIM, HcrloJlb3y'I cneAyrcrll4e

Qpa:rr:
<Rpusucuutir 4eHnip not4olLlu JlceHtLluttarl4, uJ1'12, sopaccnxcylillle! ))-

Blr npo.autere B roJ.roce 3auHTepecoBaHHocrb v )KeIraHAe o6lqeHHq c flonyqarereM coIIazuIbHbIX ycJlyf '

Coxpauaere craHAaprbr kr grzloy AeJroBoro o6uleHlaq npu o6rqeur4v ao BceMIl TIl[aMH nolyuarelefi
coqnuurbHbrx ycnyf, peanbHbrMr4 fionyqarensMl4 countubHblx ycnyf, iloTeHunulllbHblMu noJlyqaTelqMH

collr4arbHbrx ycJrylt, Jrr4rIaMH, Uerb 3BOHKa KOTOpblx -flBJIfeTc[ xynnraHcTBo I4na pa3BJIeqeHHe.

CrAruept J\b 3.
Jlnqnocrnoe o6pauesue.

llpaenlrno eclu:
flpr.r nepeofi Bo3Mo)r(Hocr[ Bur eercluBo y3Haere I4Mq, orrlecrBo rloryqareJlfl coIII4aJIbHblx ycnyr.

<I{arc n 
^4ozy 

tt Ban o6patt4amucn? >

< By dante d o 5put, n p ed c nt aau n1 e cb, noJ rc ary il c m a >

flpr,r eonpoce [oryqarenr corlnuurbHbrx ycnyr, 3aqeM Hil3btBarb cBoe I{Mq, Bur roeopure:

<Tarc uau 6ydem ydo6uee o6ulantucst. Meun zoayn't ..., a Bac? >

,{a,'ree r4cfionb3yere r [qHocrHoe o6parqeurle npil o6ure suu.

< Ereua, otLeHb nputtnlHo))
< Onuza II entpoeu a, ct(a)rcun. e, nocrconyilc nta... >

< I4puua, ynxouHunxe, noacanyiicm a.... st

flpn uelelaHr4n flonyqarenr coquiurbHbrx ycnyf Ha3Barb cBoe aM-s Bu lpo4omraere o6rqenue, acnorb3yq

6egrzquoe o6parqeune:
Eydume do6put...,.

-fl npaeunuuo nount(a) Bac...,

B Barueft pequ orcyrcrBylor o6parqeHrax ru[a (AeByIIrKa)), ((MuLIIbr{IrK), (rpa)I(AaHKa) !1 T.Ir.

e_TiruAapl-Ib 4.
Bur ruclynplBaere ueJlb 3BoHKa nonyrlarent ooIII{aJIbHbIX ycnyf'

llpaer;rtuo ec;ru:

Ru, nrtclyrul4Baere 3a[poc Ao KoHua, ue nepe6una;r'
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But 4eivroucrpl4pyere noryqarerro coquiulbHbrx ycJryf, qro rroHaMaere ero r.r BbrcKa3brBaere 3HaKa Baurero
tsHI,IMaHH.rI A 3aI4HTepeCOBaHHOCTII.

IIpi.r neo6xoAnMocru AeJraere 3anncn 3anpoca [onyqaren.fl corlr4aJrbHbrx ycnyf.

Ilpu arpeccl4BHoM rr rpoMKoM BbrcKa3blBaHuH HeAoBoJrbcrBa rronygareJreM aourlarbHbrx ycJryl.,
BblcJlylxt.{Baere ero ue nepe6aeaq, v npeAraraere nepeiTr4 r( KolrcrpyKTvrBHoMy pa3rcBopy.
<fnn nponcHeHLut dauuofi cumyaquu n4ozy Jtu tr sadantu Bctl4 Hecrconurco aonpocoa? t
< llpaawn uo nu n Boc noH,flrxa, qmo y Bac .. . ? >
<Vrno1ur pasodpomucn c da.uuoit cumyalluu, nodcrcatrumte, noacanyilcnta ... ))

Bu yrouHxere lorpe6uocru [onyLlareirr coq?ulnbHblx ycnyr, rroJrHocrbro rpo.roHflere 3anpoc

llpaeu,ruuo eclu:
Rrt 4eltoncrplipyere 3al4HTepecoBallHocrb u 3araere yroqHtlorrllte Bonpocbl ((rlro, l(aK) rAe, r(orAa)),
Hanphh,rep: <Vmo r,tA4eHHo Bac unntepecyem? >
<Vmo 1ut Bat xomeru y3Hontu o ...? t

' <Kozda gnxo npou3owo'? >

Brr repe$pa3vrpyere Borlpoc nonyqarenr cor{r4zurbFrblx ycJryr, r4cflonb3yr npneMbr aKTutsHoro any[raHzr:
<Ilpacuawto nu n Bac norurna, umo...st <To ecmu Bur xomenu 6at usu.enumt...>
ttBur xornunle ystnn'tb, rltt'to ...) t4 lpeAnaraere Baury zHTepnperarlr4ro nonyqeuuofi aH$opMarjr{r4, r]oABoAfl
npo M e)r(yToqFrbre r4Tof 14.

Bur pa:aneaere 3anpoc noryuarenr coquzlrrbHbrx ycJryr
<But. :uaente, zde pa.cnotto)tceHo omde.aeuue noi4ou4u JrceHuluHalt4. c Bau.rcM. pailoue? >
<f[pacsuitt'tto ru n noHu.it4ctto, qnxo Go"M ttyJ{Ha KoLtcyrbnxalltn no ...? >

Saru roloc 3Byrrr4T cnorofino rz 4o6poxelareJrbHo.

iiut .:rtpe,4ervIltr4, B qrefr roptnereHqr4Lr HaxoAnrcr peileHze 3anpoca noJryqarenq coqzaJrbHbrx ycnyr: B

earue-{,i r.iJrr4 Apyf oro c[erf rraJrr{cra.

flpu weodxo4t4wocrvr nepeHa[paBuTb uonylrarenfl coqazllbHbrx ycJryr Ha r.{HAr4nu4yalru;rfi np!4eM r(
ApyroMy' cneui4aJr ncry Brr npegraraere eMy:
<<fl cek tac 3arIUuy Bac x crequarlrcry, rcoropufi rroMo?r(er B pe[reHh]i AaHHofo Borpooa).

l lony'lzn yrBepAarenrusrfi oreer o-r noryqarerr counrurbHr,rx ycJryr, roBopr4Te:
< Muuynty, nocrcanyiluna>...

-llpe,4naraere fioJryLrareJ]rc coupraJrbHbrx ycnyf nu6parl Aury n BpeMr fipueMa
Coo1ryume, nolcanyilcma., caoil. Koun'IaKll'tHbrii mene(tou, vmo1bt cneLruaJrucm Moz nep%*ouumu Bau>

erc_gAapr ltl-O-
Btt lpeprteaere o6ueuhe, ueJlblo Koropofo fltsrrflerafl xynvfaHc'fBO unr4 pa3BJrer{eH[4e.

flpanzluuo eclu:
Bst, r.,npe4erflt, ttro Bonpoc ilonyqarent couuilnbHbrx yonyr He cBtr3aH c AerrrenbHocrblo y,lpe)KAe:e{ut Hr[.r4

qeJlb ro 3BoI{Ka .sBJTfl eTcq xyJt n f aHcTBo, oTBeLIaeTe :

<tTantunua, ecmb ilu y Bac aonpocbt na ot(tsculuto nouott4u? >

<Ilcnrcanyilcma, rcozda y Bac 61tdys qonpocbt no ycJxyza.L4 yupecrcdeurn, 36oHun1e. Bcezo do6pozo>.

lrcllz nory.rareJlb coIraaJIbHbIX ycJryr 3aAaer Borrpocbl rr4rlFror'o xapaKTepa, erBeqaere:
<Bar nosaouuJlu Ha Tenecpou doaepun Rpusucuozo qeHmpa nouou4u JrceHuluuar14. ,fl c ydoconbcnlBLreM. onllelty
r:c Ba.wtu qot'tpocbt n.o Haurlrrt4 ycJtyzoM,)).

<Ecmt' ru 1t fictg Gonpocbt, cBn3alrHbte c HauruMti ycnyza.tru? t
J



(AD - npeAocraBnflere I4H0opMaulrrc; <Her> - <Cn.acu6o Bau sa 3(ioHoK, acezo do6pozo. lo ceudauun>

Cluua yfpo3br s ceoii alpec, orBeqaere:
<Ecnu Bu ue npeKpanxunxe, n 6ydy awuytcderta nono)rcumb mpy6rcy>
<<Hauovuuaro, Bce pa3roBopbl 3arIHcbIBatorcq, 6yry BbrHy)rcAeHa nepeAarb AaHHyro 3arrr4cb B
aAMuHuaT p au 14 rc y qp e)KA eH r4.tr )
Ec,'iu np e4yrrp ex(AeHlre tr ponrHop ap oBaHo, ruraAere rpy6xy.

) -Ecnz :eoHqu1ufr noluur, IIocJIe Bauero npe.4craBneHHfl) He noAAeplrfl4Baer pa3foBop, foBophre:1 <loaopunte, notrcanyiicma, n Brtc cJtyluarcr. llaysa. <<Ilepesaouume, noJrcaryilcma, Bac He crbtLuHo)).
<R coilca,xeHuto, Bac He crbtr.uHo, nocrcatryilcma, nepnsor.rume>. Rnademe'mpy1rcy

IlpeTllaraere floryrlareruo coLIt{zuIbHbIX ycJryr nepefirz Ha KoppeKTHoe o6rqeHue, ts oJlyqae rzcfroJrb3oBaH,.,r
rrM FreqeH3ypHofr lencurcu.
<Anerccaudp, dna npodoncrcenua o6u4euun nporuy ucnoJh3oGan'h m.ottbt(o qeH3ypLbte 6btpa)rceHun))
<Ilporuy Bac ewpacrcambctr KoppeKnmo, uHatte n 6ydy awuycrcdeu (a) np,sp6elnb pu3zo6op))

, 
Eclu npeAynpelrqeHrre [poufHopt4poBaHo, Kralere rpy6xy. i.

Crangapr J\b 7.
Cor,racyfire c noryr{areJreM couuanbHblx ycJlyr Bo3Mo)r(Hocrb o)Kr4AaHrrfl Ha rrpr;11l1r B crvqae. Korua

Balr rpe6yerc.rr He3HaqareJrbHoe Ao [oJ]Hr4Te,.rbHoe BpeMr An s orBera.

llpaer,rtHo eclu:
Blt coo6ulaere rlonyqarerrc coqualbHbrx ycnyf o Heo6xo4zMoM BpeMeHr{ Anr [oAroroBr(Lr orBera

Brt He 3aAep)I(t4Baere [onyrlare nfl co\naJrbHbrx ycnyr Ha IfiiHvrr4 6olee o4Hofi, MaKouMyM, Tpex Mr.{r{yr

Brr o6ocHyere npr4quHy olKznaHr fl
1 <trnn nou uue ueo1xodutt.o ruercontopoe Gpe.L4n... )). <fnn nouc nompe6yentcn I 

^,xuHyma 
(2 uuuymw) >

B rt c o u ac o B bI B aere B o3M o)I(H o cr B o)t<vl AaHLtfl Ha Irr4HVr4
<Ecm.u ru y sac Go3Mo)tatocmu nodocrcdama? >
<Barr,r y4o6uo no4oxgaru ?>

But ue 3aAepxfl4Baere rloJlyqareJlt couuzurbHblx ycnyr Ha rvHytLl6es ero AorroJrHvreJrbHoro couraeu-s.

Bo npenu o)r(vlaHrrfl Bur craelrre rele$ou B pe)r(rrM <Hold>.

Bosrparqarcb K pa3roBopy, Blr 6rarogaplTe noryqarerr coqllaJrbHbrx ycJryr 3a o)r(r4AaHr4e
<Cnacz6o 3a oxrrAaHue... ).
Eclu apeueuz 6rt,ro HeAocraroqHo, Irpon3Hocrzre Qpa:y: <EreHa tr4zauoena, AJr.rr orBera ua Bau Bonpoc.
norpe6yercs eure HeKoropoe BpeMr, ocrasafirecl, uonca,ryfic't'a) Ha rL1HVr4...>>.

Craugapr_Ib J.
Cornacyfire c nonyqareneM coIrHiuIbHbIX ycJryl- Bo3Mo)r(Hocrb npeAocraBJreHur uu$oprr,raqzrz e

zHoil lepuo4 BpeMeHr.r rr Bo3bMvre rcontarcrHtrfi reledos.

llpanulruo ecln:
Brr yrouu.aere BpeMq, ueo6xo4auoe Bana Ha noAforoBxy uH$opvraqnz:
<<!l.a ornera sa Baur Bonpoc ueo6xo4zuo 6oree AJrr{TeJrbHoe BpeMfl (yr<a^:a.na opr4eHTr4poBoLrHoe BpeMt
nonforoBKlz oreera)).

B r r c o uacoBbr Baere Bap naHTbr r.r BpeM.rr npeAo craBneuur uHS op Mar\nv .

Bu 6epere ueo6xo4zusre KoHTaKTHbre AaHHbre.
AT



<Ey-dem nu Ba*t ydo6uo o"^ou,u*o KoHmaKmHbtit meneQou, umo6at n nepe3soHun(a) Bant u coo6,4,m1a.1uucrtoptvaqun...l
<fI noey sanucamb Baru rcoumar<muuit mene6ou? >

Bu co6lro4aere coruacoBaHHble.ycJroBl4r.

Cranaapr.I& 9.
flpe4noxzre noJlyqareJlro coIIHzuIbHbIX ycJryf uusoprvraqrzro, coorBercrByrorqyro ero 3anpocy.

Ilpanzlrno eclz:
Brr npe4ocraBJr.rrere KoppeKTHyro uusopvraqrao.

BH zcnor*yere Aocrynlryro H rIoIIJITIryrc AJrr [on]qareJr.rr coquiurbHbrx ycJryr repMkrHoJrorlrro.

Brr r'gnaraere cBor4 MbrcJrrr KparKo 14 crpyKTypr4poBaHo (7-9 cron n npe4roxenuz).

Baur roloc Bblpzt3vreJreH, )rMepeHHo gMoqlzoHaJreH. 
i

' Pe'{enrnau rrHToHarru.rrMu Brr arr4er xere sau6o,ee 3Haqr,rMyro zuQopuaqraro.

BrI ucnomsyere nay3bl ArA rengovl zusopvraqur4 Ha rofnr{ecxrae 6norcu, nou$oprubre AJIq Bocnprr{Tt4fl HacJryx.

Btr se)Krusbr, KoppeKTHtt, 4o6porxeJrareJrbrrbr.
BrI sHI,INrareJrbHBr K loryqarerlo coqvanr,Hr,rx ycJryf, B cJD/qae Bo3HrrKHoBe HVs, y Hero Borrpoca,IrpepblBaere 

lcjolo 
peqb 14 orBerraere Ha Bonpoc noryqarer.fl collu€urbHbrx ycJryr.

Cranaapr.I{b 10.
Ecnz no'rryuareJlb coI{I4tuIbH'bIX ycJlyf o6purwtct c BorrpocoM, cBr3aHHbrM c B3arzMoAefrcrsl4er4 cyqpexAeHzeM' Pa:l'flcuzrq npI4qI{Hy Bo3HIrKHoBeHrr{ Bonpoca n npeAJroxt4Te orrraMiurEHoe Nrs.[onyqaTer{ coqr{iurbHbrx ycJryf perueHr4e 3TO|O Bonpoca.

llparzltuo eclu:
Brr 4o6poNcelarerirurr. Hanpuuep :

<cnacu6o, qmo Bat Hauutu 7o3MoJrcHocmb nosloHltmb... cnacLtfuo sa eaut sonpoc... cnacu6o, umo o6pamunu
cHtuvraHue ua dauuyn cumyat4utoD.

Bonpoc penaercr JrerKo, Bu roucylru4pyere cnorofino rz yBepeHHo.

B cnyvae noATBep)KAesHofi ouz6xu co oropoHr;r yqpel(AeHz.fl Brl npr{3Hiuru gror Qaxr, ilpvHecJrr4
corlr{€urbHbr

n3Bt4HeHI4fl

Ha fIpoBoK JIb colllruurblrblx ycJlyf npocl{T orIeHpITb crrryaqr4ro.

<Jr nanntoca cneuucmucmou <Tenecfioua doaepunt u He wren npa6a KoMMeHmupo,omb dauuyto cumyaqunD.
I

B cryqae He IroATBep)KneHIrlI orun6ru co cropoHbr yqpe)KAeHu.fl Brr coprreHl'rlpoBaJrr4 noJryqareJur
coquaJrbHbrx ycJryr,Ha neo6xo4zrvrocrb AerirJrbHoro paccMorpeHufl cvryar+il4.

Brr ne roBopzJrl4 tloJlyqarenlo coqvulnbHbrx ycJryf o ero HeAocraroquofi KoMrereHTHosrr,r.

Blr nelrnueo I{ AocryrlHo piubtcHl4nl4 noryqarerro cour{€urbHbrx ycnyr cnoco6 perxeHu,r er-o Bonpoca.

Bli pasrncur{Jlv noJryqareJllo coquanbrrblx ycJlyf, uro sa$ur<c krpoBaJwrnnQopnraqraro r4 copr{eHTr4poBuuru ero
o rTyTr4 r{ cpoKax perxeHr,rr Borrpoca.



Cransapr J\b 11.

BHr'rvarenrso ertclyurailTe Bo3piDKeHils n[rr4 HeAoBoJrbcrBo noryqarer.s coqualbHblx yc,rryf.

llparanrHo eclr.r:
Br,t ett clyliiulLl Bo3pDI(eHLrt BHHMareJrbHo u repfleJlnBo.

Bu ue nepe6unatz noJryqareJrr corlriaJrbHbrx ycJryr.

, Brt [poAeMoHcrprrpoBil-Jrr4 nonyqarerro coLq4iurbHb]x ycJtyf, rrro noHsrr4 ero) vrBbrcKa3aJrrr ctrfHiurbr Baruero./v BHHMaHHT H 3at4HTepecoBaHHOCTH.

Blr orse.rarz 4o6pontelareJrbHo :

<Ea, n Bac nouuuarc..' >, <fl noHumarc Bau,t eonpoc>, <,fl nouuiwan, Bou., I4puna Bnadu.,ttupo1Ha, BaJrclo... >

Blt He I'IcIroJIb3oBiLtlu oIIeHoqHbIX cy)KAeHufi r a4pec noJryqareJr{ coqv€urbHbrx ycJlyf.

Blt 
'rcro,rrsoBaJ'u 

B cBoltx orBerax 3HarIHMbre AJrfl [oryqareJlt coquanbHblx ycJ]yf apfyMeHTbl, aKrleH,r.r4py.s
. BHLTMA}IV9 Ha pelreHr4e Borrpoca.

Br,r se onpaBAbrBanr4cL.
Brt ge I4cIroJIb3oBiuII4 cJIoBo (Her)), a vcKarz BapIlaHTbI, yAoBJTerBopqrcil{I4e rronyqareJlt coqaanbHblx
ycnyf.

Balrz AoBoAbr 6amu y6eawreJrbHr,rM, Anr nonyqarerq couhanbHbrx ycnvr.

CragqaDr J\b 12.
Pasr-scHare rIoJIyqareJIIo couziulbHbtx ycJtyr ilpzr{t4Hy Bo3HHKHoBeHr4.rr Heraru woit czryaquz (n

crty qae BbrcKa3brBaHns vM ue4oeoltcrra).

llpanaltuo ec,ru:
Ec.rum uo4tnepAr{Jracb ouru6ra, AorryqerrHas Bauu Hrrd yr{pe}KAeuuem, Bsl:

1. llprasnafire 3Tor rfaxr, xparno o6rscnzre np"u"n"i BO3HaKHoBeHr,rrr cr4Tyaq Ail, a 3uren'. Be)r(Jr.rBo
14 I'rcKpeHlle u3BItHHTecb 

- 
He yHIl)Ita9- ce6x 14 He BhicraBJl{s cBoro opraHr43aqr{rc B AypHoM otsere:

<3nta npausowJro 6 puyrbmame ...))
<.ff npuuoruy u36uHeHutt 3a npuuuHeHuute ueydo6cmea>
<fI npuuouty u36uHeHutr sq ... ))

2.llat<a>rcvre, r{To curyarlufl HaxoAr4r'o[ froA KoHTpoJreM rr Bbr B
<B r'mcntontqee spevn npoaodnmcn. padomat no ....))
<B uacntonu.lee lpeMtt Baruuu Gonpocon4 salruM.cuomcfl... ))

3. lloraxure foroBHocrb pa6orarr c [onyr]arereM
noJro)t{uTeJrbHoro pe3yn bTaTa:
<Kat< ntonurco notrcumcn uucltopuaqun o petueHltu Baweze sonpoca,
3nl,OM.r.

4. Ilo6naro4apzre nonyqarerr coqnuurbHbrx ycnyr 3a
uH$opmaqnrc:
<Cnacu6o, umo o1panuutu BttuM.oHue Hc orrxy cultxyaLrurcr.
< O ne',c u6 o s a n o HuMaHue D.

<<Cnacu6o sa Baru nonDoc).

Hc;rxa omradKa 6nc"rra Aorlyulena &oilyrlarelTeRf coqrraJrbx{brx ycJryr-, Bu ne o6sr4Haere efo, a Be)rsrrzBo
,Ilocryllr{o pa3b"tcHrere cnoco6 petueni,rfl efo Bonpoca:
<[Iaeen Bnadu'n'rupoauu, dnn euxoda us dauuoti cumyaquu cyulecnxrynm dan Gapuanm.a. Ilepaoit... >.

Kypce Bcefo npor4cxoAfl ulef o :

Qorll.tilrrbHbrx yclyr Ao IOOTT{)r(eH}4r[

nbt uesaivr,edrLtnletbt.to Baat coo6u,1uu. od

e:auno4eficrBne r4 npeAoc'raBJrer{Hyro
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I,rHCTPyKT\Vrfl frPr4 PAEOTE C rroJn qATEJrfMI4 COrII4AJrbHhrx ycJryr
MHOIOKPATHO OEPAIUATOITII4MTT Cfl B pA3Jrr4qHbIE )rurpExnEHr4fl

Brr nexnveo 
" ooffi i*eJIareJIbHo rlpllBercrByfire nonyrareJrr corlr4iurbH-brx ycnyr.

llpanznruo ecnr4:

Brr orne.raere Ha exoAsrqzft 3BoHoK cpa3y rrocne 3ByKoBofo cr4rguura.

Brt, npuBercrByt rtonyqarert corlrraJrbrrBD( ycnyr, [peAcraBrlrerecb frepBbrM, rdcrronb3yt
cnelyrcrque $pasu:
< Rpusucuuit q eamp noMou4u JrceHu,luHalvr, uun, s dp ae cmeyilme ! s>

Brr npoxnn.f,ere B roJroce 3ar4HTepecoBanHocrb 14 xeJranrre o6rqenzx c [onyqareneM corlr4i]nbHbrx
ycnyf. 

i

Kar< npanzno, tarofi troJrfrareJlb cor[{zurbHbD( ycJryr He Mo}Ker c$opuynupoBarr 3anpoc B
paMKax AetreJlrnocrr/ oxasaHtrq ycJryr yqpexAegr4.fl, rro3ToMy

1. Heo6xoAnrrro orpanu.mrb BpeMl o6qenrl{ c rroirrrareJreM coru4aJrbHbrx ycnyr rro
BpeMerilr - l0 umyr.
2. Iloripocr:rr crfopqrypoBa:rb 3arrpoc o6 ycrq.rax, [peAocraBJnreMbrx frpe)KAeHr,reM.3. Brr qpeAocraBnfler€ znQoprvraqpo o6 oco6eHnocrrx Tene(poHa AoBepr4fl
)n4)e)r(AeHE .

4.' AattTe o6parnyro cB{3b rroJr}ruriilrgJrro coqr{anbHbD( ycnyr
<<,fl coxanero, Ho BhmyxAeH(a) Bau coo6rqram - Bam 3arrpoc He orHocr4rcr K c(pepe
Ae-f,TeflbHo crr.r Hamero yqpexAeHr,rr. cnacz6o 3a 3BOHOK, BC ero 4O6p oro >.

t
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Kouluxa BbIpAlItEHIr[, coorBETcTBv[ourrrx cTAHAApTAM TEJIE@oHHoro KoHcyJrbrr4poBAHI4s

a

3aunernrre 3oHr,I PeroruenAyeM r,re dpassl
llo4orr4rare
Mnuyrouxy..

-fl yrounro ery un$opMarlurc 4ts.Bac.
Brr uoxere noAo)r(Aars? Cnacu6o.
Ecrr rur y Bac Bo3Mo)r(Hocrr noAox.4arr?

He xra4rzre rpy6ry Ocraeafirecb Ha rrrrHr4u. cnacu6o.

fl HE 3HAIO -fl yrouuro...
3ror nonpoc B KorvrrrereHrlrrr4.

Hz.rerd He Mory rloMorrb -fl lror1, cAenarb cneAyrouee.

Brr 4onNuu )/ Bac ecrb Bo3\roxrHocrb..
Brr ne npaBbr I Bosrroxuo. Bac HenpaBrrnbno zuQoplrupoBanrz..
Bu ouru6aerecb ' floroxe. flporr3otx-lo HeAopa3]MeHr4e...

-f ue coecerr Bac rroH.rura...

3ro He lro-f, o6.s:auHocrr,
.fl grur\'I He 3aHrr\Iarocb

fr nepex-rroq Bac HA CIICU?IAJIACTA |Io BonpocaM

Her...(n Har{aJre

npel-ro;'l.erurr)
Y Bac ecrb Bo3MoxHocrb... .fl yrouuro.
Taxas, Bo3Mo)KHocrb orcvrcrBver. . .

Mr,r ne Mo)I(eM gro c.4enarb B AaHHofi cvrya\rrr4 Mbr Mo)KeM cAenarb cnelyrcqee.

Baura npo6neua.. E crr, 4n a BaprrauT a p erx e H r4s er oit cu'ry aqntt
Y eac ecrb Bo3Mo)I(Hocrb ...

)

Bac 6ecnorozr. Bac npznercrByer <Kpusvcuufi I-{eurp rroMorurr )r(eurur,rHaM)).

MeH.s 3oByr... Bau ylo6uo rpr{H.rrrb r'rnrbopnrauuro?

HeAe:ru qepe3 ABe.. B 14 4Hennrrfi cpor..

VIzr'unure (e Harrarre

noe.lnonteHus)
By4rre 4o6prr..

Bama [pereH3r4s Bam nonpoc...
Banra akrrya\krs...

-f Bapr yxe cKa3aJra

floeropsrc erqe pas..
flonropzm un $ opuaqrzro (e cnu ueo 6xo4rauo, rpoArrKToBarb
no4:anncr)

My>rcuuHa, )r(eHrurrHa,

uoroaofi qeJroBeK
Eesru.ruoe o6paulenue: 6y4rre 4o6pu. .

fl. npanutr,Ho rroH.flJra Bac. . .,
VIsauuure, qro [pepbrearc Bac...
Yna>raeurrfi a6onenr. . .

Arro Clyrualo Bac
Tpy6ovrca
3noHoqerc

C.rerklK

Tpy6ra
3soHox
Cqer

t{ro srr xorzre? 9enr s uory Bau nonnoqr,? fianBac clyruaro...?
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