Komurer no counanpnoii nosuruxe Cankr-Ilerepypra

Cankr-IlerepOyprekoe rocyapersennoe 610 KeTHOE yUpeKIeHHE
«KpH3HCHBIH LIEHTP MOMOIIH KeH IHHAM
(CIIo I'BY «KLIIT/K»)

Pl

MOPSIIOK WES
[PEIOCTABJIEHNSI COIMAJILHBIX YCJIYT

B CTAHOHAPHOM OTJ€/JIeHHH «/KeHmMHA B ONIACHOCTHY

1. O0mue mooxenus
Il [lopsinok npenocTaBIeHus COMMANbHBIX YCIyT (aanee - [lopsiiok) onpenenser

[IpaBujia MPEJOCTABICHUS COLMAIBHBIX YCIYl B CTalHOHAPHOM OTAeNeHHH <« KeHIuuHA B
omacHocTi» (Ianee - oraencHue) Cankr-IleTepOyprekoro rocyapcTBEHHOrO GIOKETHOTO
yupexneHus «Kpu3suCHBIH HEHTp MOMOLIHN JKEeHIIMHAMY ([aJiee - YHPEKICHHE).

1.2. Tlopsanok paspabotan B coorBerctBuu ¢ DenepanbHbM 3akoHOM oT 28.12.2013
Nod42-®3 «O6 ocHOBaX CONHMANBHOIO OOCITY)XHBAHUS TPAKIAH B Poccuiickoi Oenepanuny,
3akonom Cankr-IlerepOypra ot 26.12.2014 Ne717-135 «O coumansHOM 0GCIy:KHBAHHHU
Hacenenus B Cankr-IlerepOypre», Pacnopsbkenuem KomuTeTa mo conuambHON MOJMTHKE
Canxr-Ilerepbypra  or  01.07.2019  Ned05-p  «O6  yreepskmennn  Ilopsiika
MCIKBEAOMCTBCHHOr0  B3auMozeiicTBus  Cankr-IletepOyprekoro  rocymapcTBEHHOrO
KazeHHOro yupexjaeHus «lleHTp opramusamuu  CcOOHATBHOTO  OOCIYKHUBAHUS»  [IPH
peaju3aluy TONTHOMOYHHM 1O NPH3HAHHIO [PAKIAH HYKJAIMIMMHCE B COLUATBHOM
00CITyKHBAHUH M COCTABIEHUIO MHAMBHLYAIBHOM POrPAMMEI NPEIOCTABIEHHS COLMATBHBIX
yenyr», Pacnopskenuem KoMuTeTa mO CONMATBHON MONHTHKE Canxr-Ilerepbypra ot
16.08.2019 N 540-p «O6 yrBepxkaeHHH MeTOAMYECKHX PEKOMEHIAMH II0 OpraHW3aIiu
HPCIOCTABIICHUS CPOYHBIX COLMAIBHBIX YCIYT MOCTABIHKAMU COLMATBHBIX YCayr B CaHKT-
ITerepOypre», Ilpukasom Muntpyna Poccunm or 24.11.2014 Ne935n «O6 YTBEPKICHUU
IIpumepHoro mopsaka mnpemocTaBieHHs COLMANBHBIX YCIyr B CTAMOHAPHOH (opme
COLMATBHOIrO odcnyxuBanus», IIpukazom Muntpyna Poccun ot 30.07.2014 NeS00u «O6
YTBEPXKACHHH  PEKOMEHALUH TI0 ONPENeNeHHI0 WHIMBHAYAIBHONH MOTPEOHOCTH B
COLMAIBHBIX YCIIyrax Mmojyyaresiell couualbHeX yeiyry,. [locranosnennem IlpaputenscTsa
Canxr-TletepGypra ot 29.12.2014 Nel1283 «OG yTBepkIeHHH HOPSAKOB MPELOCTABICHHS
COLMANIBHBIX YCITYT NOCTABIIMKAMHU COLMabHBIX youyr B Caukr-IletepOypre».

1.3. Counanbroe obcmyxuBaHue B CTAUMOHAPHON GOpPMeE COLMANBLHOrO 0GCITYKUBAHHS
BKJIIOYACT B CeOsl NEATENBHOCTh 110 MpPEJOCTABICHHIO COMMATBHBIX YCIYT TOIyHaTe/sim
COLIMABHBIX YCHYT, MPU3HAHHBIM HYKIAIOIMMHUCS B COLHAILHOM OOCIYXHBaHHH (nanee -
IPaXKIaHuH).



2. CraHmapTt cOHAILHBIX YEJIyT
2.1. ConpanbHple yCIyrH B CTalMoOHApHOH (opMe COLUANLHOr0 OOCITY)KHUBAHUSA IPHU
BPEMEHHOM TMPOKUBAHUHN MPEOCTABNAIOTCS CIIEAYIOIAM KaTeropusaM rpax/ian:
- JKEHIIMHAM, HAXO/ISIIUMCS B TPYIHOU KU3HEHHOM CHTYyal[WH;
- OKEHIIWHAM C HECOBEpIIEHHOJIETHUMU JIETbMH, HaxXOASIIIUMUCH B TPY/JHOM
JKU3HEHHOU CUTYaluu U (WJIH) B COLMAIIBHO OMacHOM IOJI0KEHUH.
2.2. TlepeyeHs U cOCTaB COIMAIBHBIX M CPOUHBIX COLUANBHBIX YCIIYT, IIPEIOCTABISEMbIX
B CTAalMOHApHOH (OpMe CONMATLHOTO OOGCTYXMBAHMA B OTJAENEHHH, COOTBETCTBYIOT
[lepeunio CONMANBHBIX YCIYT, NPEIOCTABISEMBIX ITOCTABIINKAMH COLMAIBHBIX YCIYTI B
Cankt-IletepOypre, yrBepsxaeHsoMy 3akonoM Caskr-Ilerepbypra ot 26.12.2014 Ne717-135
«O counambHOM 0Ocay)KuBaHUU Hacenenus B Caukr-IlerepOypre».
2.3. Ycnyru npeocTaBisoTes 6eciiaTHo.

3. Tlopsinox mpegocTraB/ieHHsI CPOMHBIX COMHAIBHBIX YCIYyT

3.1. TlpenocraBieHne CPOYHBEIX COIMAIBHEIX YCIOyT B IIENSX OKAa3aHUS HEOTIOXHOM
MOMOIMA  OCYITIECTRISETCS OT/AENEHHEM B CPOKH, OOYCIOBIEHHBIE HYKIAEMOCTHIO
rpaxaanuna, 06e3 cocTaBleHNs HHIUBUIYaTbHON NPOrpaMMbl B 0e3 3aKIIo4YeHus JOroBopa o
NpeI0CTaBIeHIH COLUATBHBIX YCIIYT.

3.2. Ilepeuenb cpoYHBIX COIHMANBHBIX yCyr, npenoctaBiasembix B Canxt-IletepOypre,
perymupyetcst 3axkonom Canxrt-Ilerepbypra or 26.12.2014 Ne717-135 «O coumanbsrOM
obcayxuBanuu HaceneHuss B Caunkr-IlerepOypre»; Pacnopsokennem Kommuteta 1m0
cormanbHoil monmutuke Cankr-llerep6ypra ot 16.08.2019 Ne540-p «OO6 yTBepaeHHH
MeToauueckux PEKOMEHJAIMI MO OpraHu3alMy TPEJOCTABICHHUS! CPOYHBIX COIHATBHBIX
VCIYT MOCTABIIMKAMU COIUANBHBIX yeayr B Cankt-IletepGyprey.

3.3. OcHOBaHMEM IS IPEIOCTABIICHUS CPOYHBIX COLMHAIBHBIX YCIIYT SIBIISIETCS 3asBICHUAE
NOJAHHOE TPAKJAHMHOM MM €ro 3aKOHHBIM IIPEICTABHUTENEM B YUpEKACHHE, Kak
MOCTABIIMKY COIHATBLHBIX YCIYT (Jajee - MOCTaBInyK), o GopMe, YTBEepIKICHHON IIPHKA30M
MunucreperBa Tpyda W conMaibHol 3ammThl Poccmiickoit ®enepammm ot 28.03.2014 Ne
1591 «O06 yrBepkaeHUH (oOpMBbl 3asiBJIEHHS O MPEAOCTABIECHUH CONHANBHBIX VCIYT» M
JOKYMEHT, yI0CTOBEPSIOLIHIA TAYHOCTD I'PAXKIAHUHA.

3.4. Pemenne 06 oka3aHUM CPOYHBIX COLUAIBHBIX YCIYT NMPHHUMACTCS KOHCHIMYMOM
CIICIMATUCTOB OT/ICICHHS.

3.5. PykoBoauTesneM YuUpesmIeHHs H3IAeTCAd MpPHKA3 O TIPEJNOCTABICHHH CPOYHBIX
COIMANTBHBIX YCIIYT Ha OCHOBAHMM MTPOTOKOJIA KOHCHIIMYMA.

3.6. IlocraBmiuk COMHAMBHBIX YCIYT:

3.6.1. Perucrpupyer 3asBleHHE TpaXIaHWHA, B IKypHaIE ydera 3asdBJIeHUH O
TMPEIOCTABIEHHH CPOYHBIX COIMAIBHBIX YCITYT;

3.6.2. Onpenensier WHANBHIYAIbHYIO MOTPEOHOCTh TPAKIAHMHA B COOTBETCTBHU C
AxToM cobeceloBaHUS T OKa3aHWUs CPOYHBIX COIUANIBHEIX YCIIYT;
3.6.3. IlpenocTaBiseT CpouHBIE CONMATBHBIC YCIYTH IPaXKIaHUHY;
3.7. lloaTBepikaeHHeM NPEeJOCTABICHUS CPOUHBIX COLHATbHBIX YCIYT ABISeTCH AKT 0
IPEeIOCTABIEHHH CPOYHBIX COLMATBHBIX YCIIYT (JIaee - aKr).
AKT COJEPXHT CBEICHHMS O TpaXJaHWHE M IIOCTaBUIMKE 3THUX YCIYI, BHIAx
Ipe10CTaBIEHHEIX CPOYHBIX COLUAIBHBIX YCIYT, CPOKAX H JaTe Mpe0CcTaBIeH .
AKT NOJINHCHIBAET IPak/JaHUH MOCIIE OTYYEHHUS CPOYHBIX COIMATBHBIX YCIIYT.
3.8. PykoBogutens yupexaeHHsl W3Ta€T NpPHKa3 O MPEKpPAallCHHH OKA3aHUSI CPOUHBIX
COLIMAJIBHBIX YCIIYT Ha OCHOBAHUM: '



- [HUCBMEHHOI'O 3asABICHHUS rpaKlaHuHa (mpencraBuTeNis) o0 oTkaze B
IPEJOCTABIEHUH CPOYHEIX COITHATBHBIX YCIIVT;

- IPOTOKONIA KOHCHJIMYyMa CIICIHAIHCTOB B CBA3M C HAPYIICHWEM TpPaKIaHUHOM
(MpezcTaBuTeneM) YCIOBHH, MpelycMOTPeHHbIX [IpaBHIaMi BHYTPEHHEro pacropsika
OT/IEJICHMS;

- CMEpPTH I'paKJIaHHHA UM THKBHIALWH (IPeKpaIeHue IS TeJbHOCTH) YUpPEKACHHS;

- PpelieHHMs CcyJa O NPU3HAHMM TpaKJAaHuHA OE€3BECTHO OTCYTCTBYIOUIHM HIIH
yMEpIIuM; -

- OCYXKJICHUS rpakIaHuHa K OTOBIBAHMIO HAKA3aHUS B BHJIC JIMLICHHUS CBODOIEL.

3.9. Ceenenus 00 OKa3aHHBIX CPOYHBIX COLMAIBHBIX YCIYraX I[IOCTABINMK BHOCHT B
[loacueremy mnnaHuMpoBaHMS, ydeTa W KOHTPONS MESTENLHOCTH CHCTEMBI COLHAIBLHOIO
00cy)KHBaHUs HaceleHus aBTOMATHU3MPOBAHHOMU uHpOpMaHOHHOM CHCTEMBI
«DIeKTPOHHEIH coluanbHbli peructp Hacenexust Canxr-[letepGypray.

4. lTopaaok npexocTaBIEHUS COUHAIBHBIX YCJIYT B CTALMOHAPHOI dopme
IPH BPEMEHHOM NPOKHBAHUHU

4.1. Jlns npejocTaBineHusl CONHUAIBHBIX YCIYT B CTAlIMOHAPHOH (OpME COLMAILHOTO
OOCTy)KHBAaHMSL TPH BPESMCHHOM IMPOXHBAHWM B OTACIACHMM TIPOKIAHMH MIM  €ro
NPEICTABUTENb TONAET B NUCBMEHHOIH (opme 3asBICHHE O MPEIOCTABICHUM COLMATBHBIX
yemyr B Canxr-IlerepOyprckoe rocynapcTBeHHoe Kaszennoe —yupewaenue «llentp
OpraHu3alMy COManbHOro obcnyxuBanusy (nanee - [{OCO).

4.2. Cpok mpeoCTaBlIeHHs CONUANBHBIX YCIYr B CTAMOHAPHOH (JOPMe CONHAIBHOrO
00C/1y:KHBAHKS [IPH BPEMEHHOM IIPOJKHBAHUE ONpPEAENseTcs VHIMBHIyansHOM IporpaMmoit
NPeZIOCTaBICHUS COLMAIBHBIX yCyr (nanee — UITITICY).

4.3. PemieHne O NpPeIOCTABICHHM COIMAIBHBIX YCIYr B CTauMOHapHOU (opme
COUMATBLHOIO O0C/IY)KMBaHHSI TNPH BPEMEHHOM NpoXkuBaHMM mnpuauMactess L[OCO Ha
OCHOBaHHHU:

- JOKYMEHTA, Y0CTOBEPSIOIEro JIMYHOCTE IpakIaHnHa ([PeJCTABATE);

- AOKYMEHTA, MOATBEPKIAIOIIEI0 MOJHOMOYHS [peficTaBuTeNs (pu obpanienun 3a
NOTYYCHUEM COLMAIBHBIX YCIIYT IPEeICTABUTENS);

- JOKYMCHTaA, [OATBEPKAAIOUIEIO MECTO IKMTE/IbCTBA M (MIH) I[pedbIBaHMS,
(haxTHUECKOrO MPOKMBAHMA TOJYYaTeNs COUMATBHBIX YCIyr (mpeicrasutens) B CakT-
[lerepSypre (dopma 9 unu dhopma 3);

- HOKYMEHTOB  (CBeJIeHHH), [OATBEPKJAIOUMX HAIMYME Yy  TIpaKIaHHHA
BHYTPHCEMEHHOIO KOH(IUKTA, B TOM YHCJIE C JIMIAMH ¢ HAPKOTHUECKOM WM aJIKOrOJbHOL
3aBUCUMOCTBIO, JIMIIAMH, HMMCIOUIMMH MPUCTPACTHE K a3apTHBIM Hrpam, JIMIAMH,
CTpajlatoIUMH  TICHXUYECKUMH PACCTPOMCTBAMHU, HAJIMYME HACHIIME B CEMbE, OTCYTCTBHE
pabOThI U CPEICTB K CYIECTBOBAHUIO, _

- 3AKIIOYEHHs  YNOJTHOMOYEHHOM  MEJMIMHCKOH OpraHusaldu O HAJIWYHH
MEIMIHHCKHX NPOTUBONIOKA3AHMH, B CBSI3U ¢ HATMYHEM KOTOPBIX, IPAXKIAHUHY MOKET OBITH
OTKa3dHO, B TOM 4HCII€ BPEMCHHO, B MPEJIOCTABICHHH COUMANBHBIX YCIYT B CTAIMOHAPHOI
(opMme npu BpeMEHHOM NMPOKUBAHKHA O (GOpPME, YTBEPKIEHHOH npukazoM MuHucTepcTBa
3apaooxpanenus Poceuiickoit @epepamun o1 29.04.2015 Ne216m "O6 yrBepikaeHnu
[IEPCHHA MCIUIMHCKUX NPOTUBONOKA3AHUH, B CBA3H C HATHYUEM KOTOPBIX, IPaXIaHHHY WIH
OJYHaTeII0 COLUMAIBHBIX YCIyI MOXET ObITh OTKa3aHO, B TOM 4YHUCJIE BPEMEHHO, B
MPENOCTaB/ICHHHU COLMATLHEIX YCIYT B CTAMOHAPHOH (opMe, a Takke (OPMBI 3aKTIOYCHHUS
YIOJTHOMOYCHHOH MEIMIMHCKON OpraHM3alii O HAIMYAM TaKAX MPOTHBONOKA3AHHID



(nanee - npukas Munsapasa P® N 216#);

- CBHJICTEIIBCTBA O 3aKITIOYEHHH, pacTOpKeHuH Gpaka (mpu HAJIHYHH);

- CBHACTEIILCTBA O POXKACHMH pedeHka (jeTeit) (npu nammamn);

- IIOJHCA 00A3aTE/ILHOTO MEIULIMHCKOTO CTPAXOBAHHUS;

- CHUJIC;

- cripaBky 00 nHBamuaHoCTH, UTIP (11pu HalIH4YHH);

- CHPaBKHM 00 OCBOGONIEHNH U3 MECT JIHIICHHUS CBOGOIBI (mpy HaNTMYww). _

4.4. Undopmuposanne rpaxan, TPH3HAHHBIX HYXAAIOIMMMHCA B CTAHOHAPHON (opMe
COLMATLHOTO 0OCHYKHBAHHMS TIPH BPEMEHHOM MPOKHBAHWH, O NOpsIIKE [PEeOCTaBICHHUS
conManbHeIX ycnyr, Ilepeune yenyr ocymectsisiercs HEMOCPE/ICTBEHHO B OTAEIEHUH Kak
JHUHO, TaK M € HCTOJIB30BAHMEM DJICKTPOHHON MM TeledOHHOM CBA3M, HUHPOPMALIMOHHO-
TCICKOMMYHHUKALIHONHOH ceTH "VHTepHeT", HHBIMHU O6IIEI0CTY IHBIME CITOCOGAMH.

4.5. JloroBop MexIay MOCTABIIMKOM COLHATLHBIX YCIyr W TpPaXKIaHUHOM WM ero
HPEACTaBUTENEM 3aKITIOUAeTCs ¢ MOMEHTA NpenocTaienns UITTICY.,

4.6. PykoBomuTenem yupexaenus uzmaercs MPUKa3 O MPEIOCTABICHHH COLMAIBHBIX
YCIYI Ha OCHOBaHMH 3aKIIOYEHHOTO JI0TOBOPA MEKITY YUPEKIEHHEM H IPaXKIaHHHOM.

4.7. Pe3ynbTaToM NpenOCTABICHHS COMHANBHBIX yeryr B cranuoHapHol  dopme
COLMANBLHOTO  OOCIY)KMBAHHS IIPH BPEMEHHOM IPOXKHBAHUM SBISETCH 3aKiloueHue o
BeimonHennn  UIIICY un Akt o npemocrasienun COUMAIBHBIX YCIYT, ITOJAMHCAHHEIH
rpaIaHHHOM.

4.8. PykoBomuTeNb yupexeHus usiast IpUKa3 O NMPEKpPaAIEHUH OKA3aHHA COIMAIBLHBIX
YCIIYI' Ha OCHOBaHUH:

- HHCBbMCHHOTO  3afBlIEHWS TpakIaHWHA (npencraeurens) o6 oTkaze B
NPEIOCTAB/ICHHH COIUANBHBIX YCIIYT;

- OKOHYAHHS CpOKa MPENOCTABIICHUS COLMANBHBIX YCIYT B COOTBETCTRHH ¢ UIITICY
1 (MJIH) HCTEYEHHS CPOKA IeHCTBHS JI0roBopa;

- HAapyNICHHA TpaXIaHWHOM (TpejCTaBHTEEM) YCIOBHI, NpeNyCMOTPEHHBIX
AIOTOBOPOM O MPEAOCTABICHHN CONMATBHBIX yemyr, IIpaBun BHYTPEHHETO pacropsaka
OTACIICHHMSI,

- CMEPTH IpaKIaHuHA UK THKBUAALMS (IPEKpaIeH e AEATENBbHOCTH) YUPEIsKICHHUSL;

© PCIICHMA Cyma O MpPH3HAHWM TPAKIAHWHA OE3BECTHO OTCYTCTBYIOUIAM WU
YMEpILnM;

- OCYXICHWs rPaXIaHUHA K OTOBIBAHHIO HAKA3AHMS B BUJC THIICHUS CBOOOIBI.

4.9. Cpenenns 06 OKa3aHHBIX COLMANBHBIX yenyrax moctaBmuk BHocut B Iloacucremy
TIIAaHHPOBAHMSA, Y4€Ta M KOHTPOJSA ACSTENHHOCTH CHCTEMBI CONMAILHOIO obcyxxuBanus
HACe/ICHNs aBTOMaTHU3UPOBAHHON WH(BOPMAITHOHHON CHCTEMbI «DIEKTPOHHBIH COMUATBHEII
peructp Hacenenus Cankr-Ilerep6ypray.



IMPHJIOXKEHHE

Ilepeuens couUMANLHBIX YCIYT, OKA3BIBAEMBIX B CTAHOHAPHOI (opMe CONHATBLHOIO
00C/Iy’KHBAHHS B OT/1€JIEHHH

1. Coyuanwvro-dsimossie yciyzu:

1.1. Obecnievenne MIOMAIBIO JKIIIBIX IOMEIIEHHI B COOTBETCTBHH C YTBEPIK/ACHHBIMH
HOpPMAaTHBaMH.

1.2. OBecneyenne MATKMM HHBEHTApeM (NOCTENBHBLIMH MPHHALTEKHOCTAMH, 0CTEbHBIM
Oenbem, nosoTEHIIAMM) B COOTBETCTBUH C YTBEPIKIECHHBIMU HOPMATHBAMH.

1.3. Obecneyenye MATAHAEM COITACHO YTBEPKIECHHBIM HOPMATHRAM.

1.4. KoHcynsTHpoBaHHE TO BOIPOCAM CAMOOOCTYKUBAHHS M COLMATBEHO-OBITOBOI
ajarnranum.

2. CoyuanbHo-meduyuUHCcKue yeayzu:

2.1. KoHcynbTHPOBAHKE O COLHATBHO-MEIUIMHCKHM BOTIPOCAM.

2.2. Cucremarnueckoe HalmIONIEHMe 33 MOJNyYaTeleM COUMAIBHBIX YCIYr B LIEJSX
BBISBIICHHUS OTKJIOHEHHH B COCTOSIHHH €T0 37I0POBBSL.

2.3. IlpoBenenue MEpONpPHSTHH, HAIIPABICHHBIX Ha (JOPMUPOBAHHE 3LOPOBOrO oOpasa
JKU3HH.

3. Coyuanvno-ncuxonozuveckue ycayzu:

3.1, CoumanbHO-NCHXONOTHYECKOE KOHCYTbTHPOBAHHE (B TOM 49HMC/E ceMeiiHoe
KOHCYJIbTUPOBAHHE).

3.2. CounanbHO-NCHXOJIOIHYeCKUi aTPOHAK.

3.3. [IpoBeneHue COUANBHO-NICHXOIOIMYECKMX TPEHUHTOB.

4. Coyuansno-neoazozuueckue ycayau:

4.1. Obyuenue pouUTENbCKUM DYHKITHAM.

4.2. Koncynpriposanne Ginikaiiluero okpyskenus peGeHKa Mo Pa3BUTHIO UTPOBON U
OPOAYKTHBHOH JeATEILHOCTH.

4.3. ®opmMUpOBAHHE IO3UTUBHEIX HHTEPECOB (B TOM YHCIIE B cepe mocyra).

4.4. Oprauusanus jocyra (B TOM 4HCIe CONPOBOKICHHE HA COLIMOKYJILTYPHBIE
MEPONIPUATHSA).

4.5. KoHCynbTHpOBaHHE MONyuYaTels COMUANBHBIX yeuyr u (Mau) Ommskadinero
OKPYKCHUS I10JIy4aTe/1sl COLMaIbHBIX YCIIYT [10 BOIMPOCAM COLHAIBHON peabuInTAIHH.

4.6.  CoumanpHo-mefarormyeckas — KOpPEKLHs,  BKIIOYas JHArHOCTHKY M
KOHCYJIbTHPOBAHHUE.

5. Couuanvro-mpydogsie ycuyzu:

5.1. CozeiictBue B nosyyennn o6pasosans u (wm) npodeccu.

5.2. Oxazanne IIOMOIIH B TPYI0YCTPOHCTBe.

6. Coyuanvro-npasossie yeayzu:

6.1. Oxaszanue nomomm B ohopmiIeHHH TOKYMEHTOB H BOCCTAHOBICHHMH YTpaueHHBIX
AOKYMEHTOB IOJIyYaTesi COLHATBHBIX YCIyT.

6.2. IloaroroBka NOKYMEHTOB B rOCYAapCTBEHHbIC HIH MYHHIMTATHHbIC Oprassl,
OpraHH3aiuy U (MJIH) Cy/IbL.

6.3. Oka3saHwe [IOMONIH B MOMYYEHUH FOPHIMUECKHX YCIyT (B TOM 4HCITe OecnnatHo).

6.4. OkasaHue NOMOIIM B 3alATE [PAB H 3AKOHHBIX UHTEPECOB IOIyYaTe/Is
COLIHAJIBHBIX YCIIYT.



7. Cpounsie coyunaibHbie yeayau
7.1. KoHcyIbTHpPOBaHHUE MO BOIIPOCAM COITHAIBHOTO 00CTY)KUBAHMSL.

7.2. ObecnieyeHre HAOOPOM MPOAYKTOB.

7.3. CopeiicTBUE B MOJYYCHUH IOPUIMYECKOH MOMOINM B LENAX 3aUIMTHI MpaB H
3aKOHHBIX HHTEPECOB I10JIyyaTernel COLMalbHbIX YCIYT.

74 CD,IIGf“ICTBIrie B l'IO.T[y‘-IeHPII*I BpeMeHHOTD FAHJIOT0 MOMCEIIIEHHAS.

7.5. CopeiictBHe B TOIYYCHHH OKCTPCHHOH IICHXOJIOTHYECKOH momomm ¢
MPHBJICYEHUEM K 3TOH paboTe NCHXO0I0T0B H CBAIIEHHOCTYKHUTEIEH. '

7.6. Okazanue KOHCYJIbTAMOHHON MCUXO0JI0IMHYECKOH TOMOIIH, B TOM YHUC/Ie aHOHUMHO

C MCIONB30BAHNEM Tee(oHa TOBEPHS.



Ilepetlem. H COCTaB CPOYMHBIX COLHAJILHBIX YCJIYT, NPEI0CTAB/IAEMbIX B OT/AC/JICHHH

N HanMenoBanHe couMasibHOI Onucanue counabHOM yeayru
n/n YCJIYTH
| |KoucynerupoBaHue no Bompocam | BeisicHeHHe JKH3HEHHOH CHTyauHH TOJyqaTeNs COLUMAbHbIX
COLHANLHOIO 00CITYKHBAHHA yeayr, WH(OPMHPOBaHME O TMPEIOCTaBAEHHH COLHMAILHOIO
00C/yKMBAaHHS B COOTBETCTBUM C HOPMAMH JAEHCTBYHOLIETO
3aKOHOJATeILCTBA
2 | Obecneuenue GecruiaTHeiM ropsuum | OBecrieueHue HAGOPOM MPOAYKTOB MUTAHUA
MATAaHWEM WM HADOPOM MPOIYKTOB
3 | Obecneyenue oaexa0#, 00yBbIO U Obecneuerune MAFKHM HHBEHTApEM (rocTeabHBIMH
JPYTUMH NpeJIMETaMHU NepBOii MPHHALIEKHOCTAMH, MOCTENLHBIM  OefbéM, MOMOTEeHUAMH),
HeoBX0AUMOCTH MpeJAMeTaMi epBoi HEoOXOIUMOCTH
4 |ConeiicTBHE B nosy4eHHH BrisicHeHHe JKM3HEHHOH CHTYyallMW TMOJy4aTesis COUHAlbHBIX
IOPHIHYECKOH MOMOLIM B LIEAAX YCIyr; MHpOPMHPOBaHHE TOJYYaTeNs COLMAILHBIX YCIYL O
3ALUMThI MPaB H 3aKOHHBIX nepeuHe [JOKYMEHTOB, HEOOXONMMBLIX /I8 peanu3aldd ero
HHTEPECOB MofyyaTenei 3AKOHHBIX ~ MpaB B COOTBETCTBHH € JAeHCTBYIOLIHM
COLMANLHBIX YCAYT 3aKOHOJATE/IbCTBOM, @ TaKkKe [MOMOIb B HMX O(OPMICHUH;
pPasbACHEHHME TMpaBa MOJyyaTeld COUMANbHLIX YCIYr Ha
nofy4yeHue GecnnatHoil IOpPMAMYECKO NOMOLUM  COTIIACHO
Denepanbiomy 3akony "O GecrulaTHOR WOpUAMYECKOil NOMOLIM
8 Poccuiickoii denepaunn”
5 | Coneiictue B nojty4eHny | BelACHEHHE KU3HEHHON CHTYalUMM MOJYYaTels COUMaNbHbIX
BPEMEHHOI'0 KUJIOTO OMELLIEHHA VCIIYT;, KOHCYIbTHpOBaHHE 00 YCIOBMAX MpeaoCcTaBleHHUS
BPEMEHHOTO *MJIOr0 MOMEILEHUs, B TOM YHCIIe B YUPEkKIeHUsAX
COUHANBHOTrO OGCI[}/}!{HBEIHHH: oneparHBHanA MNoMOLUlb B
MOJYYEHWH MECTa: B XOCTeNe, OOLIEHHMTHH, B OpraHu3auuu
couManbHoro  oOCNY:KMBAHHMA, OKasaHWe CoNeHCTBUS B
obecneuenuy TpaHcdiepa 40 MECTa BPEMEHHOTO npelbiBaHus
6 |Copeiictue B nonyyenunt | ConeifcTBUe B MPUTIIALIEHUH [ICHXONOTA, CBALIGHHOCTYKHUTES
3KCTPEHHOM MCHXOJIOTHYECKO# | (¢ y4eTOM BEPOHCNOBEIAHHA MMOMYYATENN COUMANBHBIX YCIYT)
MOMOILH € [PHUBJIEUYEHHEM K I3TOH | I  KOHCYJLTHPOBAHMS W TpOBEAEHHMs  Oecemnl MO
pabore MCUXO/0TOB W | MHTEpecytoMyM  npobiemMam B meinsx  MOOHIM3aluu
CBALEHHOCTY KUTENCH NCUXONOTHYECKHX, (PU3MIECKHX, WHTE/ICKTYAIbHBIX PECypCoB
nojyqatens COLMANbHBIX YCAYr [A1d BbIXOAA W3 KPHM3HCHOM
CUTYaLHHK
7 | Okasanue KOHCY/IbTAUHOHHOW | OKa3aHHE  [OJYYATEN0 COUMANLHBIX  YCAYE  IKCTPEHHOM
MCHXONOMMYECKON TIOMOILM, B TOM | KOHCYJITAUMOHHONW MCHXOMOTHUYECKON MOMOIIM, B TOM 4HCIE
HHUCNIE AHOHMUMHO € HCMOMB30BAHHEM | AHOHHMHO ¢ HCIONb30BaHHEM TeNe(OHa AOBEpHA, B Clyvasx
tenedona qosepus JKECTOKOro 0OpaileHMs M HacWius, B LENSIX CHIKEHHs
MICHXONOMHYECKOTO JAHCKOM(OPTA, YPOBHA Arpeccuu, BKIOYas
ayToarpeccHio H CyHuHa




CocTas cONMATLHBIX YCayr, npeaocraB/jisieMbIX B CTSII.IHOH}][)HOFI [l)OpME COIMHAJIBLHOI'O

OﬁCle)KHBaHHH B CTAIMHOHAPDHOM OTACJICHHH «/KeHIIHHA B OMACHOCTHY»

N HaumMeHoBaHHE COUMANBHOI Onucanne couMaNbHOM yeayru
n/n YCJYTH
1. CounnanbHo-GLITOBbIE yCIYTH
1.1 |ObGecneuenue nnowane xuaelx | [TpenocrasieHue koifko-mMecta
rnoMemeHHit B COOTBETCTBHH  C
YTBEPHIEHHBIMI HOPMAaTHBAMH
1.2 | OBecnedenue MIrkum uHpeHTapem B | Obecneuenne MATKAM HHBEHTapeM (nocrenbHBIMH
COOTBETCTBMHM C  YTBEPMIEHHBIMU | IPUHAMLIEHKHOCTAMM, MOCTE/ABHBIM Ge/lbem, MoNoTeHIaMK)
HOPMaTHBAMH
1.3 | Obecnieuenne mmTandem, cornacHo | OGecredenue MUTaHHEM B COOTBETCTBUH ¢ [TOCTAHOBIEHHUEM
YTBEP:KAEHHBIM HOPMAaTHBaM Ipasurenscrea Cankr-ITerepOypra o1 29.12.2014 Nel1284
1.4 | Koncynbtuposanue 1o Bornpocam | Beiapaenue  npobnem;  KOHCYNBTHPOBZHHE  MOJydaTels
camMoo0CTyKHBaHHA W COLMANBHO- | COUMAIBHBIX  YCJIYT [0 CO3JAHHI0  COLMANTLHO-OBITOBBIX
ObITOBO ananTaium YCIIOBHIT KHIHENEATENLHOCTH; onpeneneHe o6bemMa U BUIOB
npeanojiaraeMoil  MOMOLIM B YCIOBMAX — OpraHM3aliu
COLMANLHOrO 00CNYKMBAHHUA; CONEHCTBIE B MPEIOCTABIEHHH
MOMOILH, HEe OTHOCHUIEHCS K COUHaNbHLIM ycayram:
KOHCYJIbTHPOBAHME no BOMPOCAM COLMA/IbHOTO
obcnyxuBaHus 00 OKa3pIBaEMbIX OpraHu3aluel colranbHOro
obcayKMBaHUA YCIIyrax, B TOM 4YHCJe MPefoCTaBIseMbIX Ha
MJaTHO OCHOBE
2. CounanbHO-MeTHIHHCKHE YCIYTH
2.1 | KoHcynbTHpOBaHHe MO COLMANLHO- | BhifABNEHHE COUMANLHO-MEANIMHCKMX MPOBIeM, CTOSIINX
MeAULMHCKUM BOTIPOCaM nepen nojayvartenem COLHANBHBIX YCIYr; KOHCY/NbTHPOBaHHE
o BONpocaM rMrieHel NHTaHHA M AKHITHIILA
2.2 |Cucremarnueckoe HaOmonaenue 3a | M3mepenue TemmepaTypsl Tena, apTepHaTbHOTO aBlIeHHS,
nomyyaTeneM COUMANEBHBIX YCIyr B|HabmoZeHHe 3a MOJydaTeNeM COLHANBHBIX YCIYT BO BpeMsl
LenAX BBIABICHUA OTKIOHEHHH B |00X0m0B
COCTOSIHHH €T0 3A0POBbLA
2.3 |lposenenue meponpuaTuit, | Ilposenenue Gecen o 300poBOM 00pase KHU3HH, MHUTAHWH,
HanpaBJiCHHLIX Ha (OPMHPOBAHME | COOMIONEHHH CAHUTAPHH, TPOGHIAKTUKE W W30aBIEHHH OT
310poBoro obpaza Ku3HH BPEIHLIX MPUBbIYEK; oDecreyeHne MOMyuaTeas COLMATbHBIX
yeryr uH(pOpPMalMOHHBIMH MaTCPHAIAMH O 30POBOM 0bpase
WKU3HH (TPHA HAJTHYUM)
3. CounanbHO-MCHXOJOTHYCCKHE YCIYTH
|
3.1 | CounanbHo-ncHxonoruyeckoe BoisneHHe TNCHXONOTHUECKHX MNpobieM. CTOALIMX nepen

| KOHCY/IBTHPOBAHME (B TOM uMcie
ceMeiiHOe KOHCYIbTHPOBAHHKE)

MOTy4aTeNeM COLUMANLHBIX YCIyr (BHYTpHCEMEHHbIE, 1eTCKO-
POOMTENILCKHE,  MEKIMYHOCTHBIE,  CYIPYKECKHE,  HHBIE
OTHOIIEHHUA); Pa3bACHEHHE MONYYATENH0 COUMATLHBIX YCIYT
cytn npobineM M ompejeNieHHe BOIMOKHBIX TyTell ux
pelieHus; onpejeneHue o0beMa M BHIOB [MpEeNNoNaraemoi
MOMOIWIM B YCAOBHAX  OpraHM3auuv  COUMAILHOIO
obcnyxuBaHWA;  OKazaHHe  COLMANBLHO-MCHXOJ0rHYeckoil
MOMOUIH TOJYYATENI0 COLUMANBHBIX YCIYr B PACKPBLITHH M
MOOMAM3alMKH  BHYTPEHHMX  DECYpPCOB,  peLIEHHH |
npopuNakTHKe  COLUMATBLHO-TICHXOMOTHYECKHX  mpodnem;
COJICHCTBME B OKA3aHWKM HHOM TICMXOIOrHYECKOH MOMOLIH, He




BXOJLIEH B
obcnyKuBaHus

KOMIICTEHIMID  OpraHu3aliy  COUHAIbLHOTO

3.2

CouHanbHO-NICHX 00T HYeCKHii
naTpoHaK

Obecneuenne
MCHXOM0THYECKOro
(BHYTPHIHYHOCTHOTO),
OPYTHX  CUTYyaLHii;

CBOEBPEMEHHOI0

auckomdopra,

MEKJIHYHOCTHOTO
CUCTeMATHYeCKOe HaOmozeHHe 3a
MCHXOMIOTHYECKHM  COCTOAHWEM  3J0POBbS  NOMydaTens
COLMANIbHBIX YCJIYT; OKa3aHHe TICHXOJIOrHYeCKOH MOMOLIH
(npu  HEOOXOAMMOCTH); B3aNMOJCHCTBHE ¢ MOJyYaTENeM
YCOYr B LENSAX KOpPPEKUMW TOBEASHHS; [pOBeIeHUe
[OBepUTENBHBIX Gecell; HAXOXKACHHE abTePHATUBHBIX MyTel
BbIXOJA M3  KOH(UIMKTHBIX  CUTYalUWH; IpHBIEYEHHe
NpOGUIBHBIX CNELHATNCTOR (MIPU HEOBXO0AUMOCTH)

BBIABJICHUA
JTHYHOCTHOTO
KOHQJIHKTa H

3.3

ﬂpoaeﬂeauc COLHAILHO-
NCHXOJIOrHYECKHUX TPEHUHTOB

Meronuueckas paspaboTka
NpOBEEHHE  LIMKJIA TPEHMHTOB; CHATHE  [OCTENCTBHII
MCHXOTPABMUPYIOUIHX — CHUTYaUWil,  HEPBHO-NICHXHYCCKHX
HAIMPSKEHHUI; BeIpabOTKA YMEHHMH M HaBBIKOB, COLMATbHOI
ajanTallMiid K CO3JaBIIMMCH  YCIOBMAM  MPOKURAHKSA,
oTpaloTka HOBBIX TIPHEMOB W CMOCOOOB  MNOBEACHHS;
AHAIHTHYECKMH OTYET MO WTOraM TPEHWHIA, MPOBEIEHHE
IPYNNOBBIX (MHAMBUIYAJIBHBIX ) NCHUXOJOMHYECKUX
TPEHHHI'OB, ayTOTPEHUHT (He Gonee 10 yenosek); nposencHue
rpynnosbix (opm paboThl, HAMPABIEHHBIX HA MPEOAONEHHE
HEraTUBHBIX nocnenactsui saboneranns BUY-undexumeit nns
NOBBIMIEHHA COLHANBLHO-NCHXO0JIOMHYECKOTO CaMOYYBCTBHA,
YCTpaHeHHEe TPEBOTH M CTpaxa 3a Oyayllee H HepBHO-
NCUXHYECKoH HanpmkenHocTd BWY-unduuuposannoro w
Y/ICHOB €r0 CeMBH

nporpamMmbl  TPEHUHTa;

4. CounanbHO-NEAArorH4ecKue yeayru

4.1

Obyuenne
dyHKLUAM

POLUTENLCKUM

BblAcHEHHE CTeneHW BllaJeHH
o0rero yxoaa 3a pebeHkom

pPOIMTENAMH  HaBbIKAMH

42

Koncynstuposanue  Gmwkaifmero
OKpy#keHus pedeHKa Mo pasBUTHIO
UTPOBOI H MPOIYKTHBHOMN
ACATENEHOCTH

KoHcynsTupoBanie 1o  BOMpocam  OpraHM3alliy  KU3HH
HECOBEPLIEHHONETHET0; M0AOOP METOAMYECKOr0 MarepHana;
KOHCYBTHPOBAHKE MO BOMPOCAM BO3PACTHEIX 0COOEHHOCTE}
pasBHTHA pebeHka

4.3

dopmMHUpoOBaHie MO3UTHBHBIX
vHTepecos (B ToM wuHciae B cdepe
nocyra)

Bsaumoneficteue ¢ opraHusaumsmu  (61aroTBOpHUTENbHBIE
(onbl, Mysen, TeaTphl, GUGIHOTEKH, NAPKH pa3BAEUEHUH W
T.A.): pa3paboTka KOHLEINLMH COBMECTHOH JIESTElbHOCTH
(3HakomcTBO, TIONOOP TeMBbI, JAOrOBOPEHHOCTH O BCTpeue,
KOJIMMCCTBE MOyHaTeseil cCouManbHbiX YCIyr, BPEMEHH, aare
NpoBeNeHus MEPONIPHATHA ); COCTaB/IEHHE rjiaHa
MEPONPHATHIA, HarpaseHHbIX Ha thopmupoBanme
NO3HTHBHbIX WMHTEPECOB (B TOM 4YHcle B cepe gocyra) C
YYETOM BO3pacTa MoJiyyaTess COLManbHBIX YCIayr

4.4

Opraunusauus gocyra (B ToM uHcie
COMPOBOKAEHHE Ha
COLMOKYJ/IETYPHBIE MEPOMPHUSITHS )

Opranusauus M OPOBeACHHE  NEKUMHA,  CEMUHApOB;
NPOBENCHUE 3aHATHH W Oece/l MO MOBBILEHHIO YPOBHA 00LLEH
KYIALTYPbl MONy4YaTels coudanbHbIX yeiyr. OpraHusauus
BbIC3IOB  Ha  3aropoiHbie  mporyikd. Opranuzauus o
MpoBeeHHe KYJIbTYPHO-MacCOBbIX " A0CYTOBBIX
Meponpusitiii.  Oprauusalius — nOCemIeHHst  KyJbTYPHO-
MAacCoBbIX M JOCYTOBbIX MEPOMPHATHH B YHPEKACHMAX
COUMOKYJILTYPHON HanpapneHHocTH. CoNpoBoXkIeHHE Ha
COLUHOKYJILTYPHBIE MeporpuaTis. OpraHu3alus NepeBo3KH
rnojydaTesnieil COUMANBHBIX YCIYI K MeCTY [pPOBEACHHS
MEPOMpPUATHSI




4.5.

KoHcynbTHpoBaHHe nojy4aresns
colUManbHbBIX  yeayr v (unM)
onuaiiniero OKPYIKEHUS
MoJydaTe/s COLHAMABHBIX YCIYr [0
BOMpOCAM coUranbHOM
peabunHATaLH

JlelicTBUS MPU NPEIOCTABAEHHN COLMANbLHO-EIArorHieckmx
YCIyr, OTHocAmmMMcs K mobof  kaTeropwu - rpakiaH:
nosydaTeNsM COLMANBHEIX YCIyr: BhiABJeHHe npobieM

Moy4ares COUHANLHBIX YCIYT MyTEM coDeceJOBaHHS C HUM,
€T0 OKPYKEHHEM.

HeiicTBUA NpH NPefoOCTaBIEHHH COLMANLHO-TIEAArOr HYECKUX
VCIYr MONy4arenlo  COLMANBHBIX  YCIYT, ABJISAOIEMYCH
HeCcOBepPIIEHHONETHUM peGEHkoMm: KOHCYILTHPOBAHUE
pPOOMTENA MO OpraHW3alMK AOCTYMHOH Cpelbl B DOMAalIHHX
yenoBuax — ang MooOuiabHOocTH — peDéHka,  oOydeHue
Oukaiflux poACTBEHHUKOB crnocofaM pa3BuTHS HABBIKORB
MOBCEAHEBHOH JKM3HM peOEHKA, a TaKKe HCMONb30BAHMIO
BLIOPAHHBIX  CMOCODOB  KOMMYHMKaUMil, copeiicTBHe B
OpraHM3alry MrpoBOH Cpelbl M cpeabl And MpOoAYKTHBHOI
AeATeNbHOCTH pebEéHKa.

4.6.

CoumankHo-neaarormyeckas
KOPPEKLIHA, BKIKOYAs AHarHOCTHKY W
KOHCY/IbTUPOBaHHE

CO[[HELI'IBHO-HG}I&T‘OFH'—IGCK&H
npofneM W MX [PHYMH, OnNpefefieHHe  HanpaBleHus
NenarorHyeckoi  KOPpeKIHn  (KOpPEeKUMsi MHTEPECOB U
CKIIOHHOCTEH, CAMOOLIEHKH, BHYTPUCEMENHBIX OTHOIUEHUI,
COUMATLHON CHTYaLHH pa3BuTHA, (HOPMHUPOBAHHE TOTOBHOCTH
k 00yuenuto. Pa3sBuTHE COMMANTBHO- MPOOIEMHBIX HABLIKOB U
yMeHui, BLIGOP KOPPEKLIMOHHBIX MeTOAUK, GOopM M MeTo/10B
paboTel € TmoONy4aTeNeM COLMANBHLIX YCIYr, OMpeaeicHHe
OpPraHu3aliOHHBIX MOMEHTOB (001iee KOMMYECTBO 3aHATHI
no KaxA0My OTIENLHOMY HATpaBleHWI0, 4acToTa 3aHATHI W
UX MPOAOJIKHTEIBHOCTE),

[Topbop HeoOxonuMoro matepuana Ais KOPPEKUMOHHBIX
3aHATHI, OCYIIECTBIEHWE B3aUMOMEHCTBUA ¢ JAPYTUMH
creunaTucTaMyu  3aHATBIMM B rpoliecce  peabunmTaiim
MOMy4aTesns CoUUaNbHBIX YCIyT.

KOPPeKIHs: BLISBIEHIE

5.

CounaiabHO-TPYAOBEIE YCIYTH

5.1

ConeiicTBre B MoJy4eHHH
obpasopanus H(HIH) ipodecchn

MsyweHne NHYHOTO [ena TOJMY4YaTeNsl COLMANBHBIX YCIyT
(HecOBEpUIEHHOIETHETO),  pPE3Y/IbLTATOB  JHATHOCTHKH W
PEeKOMEeHIALUMi  CNeUHaTCTOB; TOMOIh B BhiOOpe BHIa
npoecCHOHaTLHON — JEATENLHOCTH B COOTBETCTBHM  C
MHTEPECAMH M BO3MOKHOCTAMH TOJIYUATENS COUMATLHBIX
YCIIYr; COCTABlIEHHE CIicKa 00pa3oBaTelbHbiX OpraHn3anmii;
obpatenue B 06pa3oBaTeNbHYK) OPraHH3alHIO; COIeHCTBHE B
cbope mOKyMeHTOB ans 00yueHHA; MOMOIIL B OMpeleneHuH
jpopMbl  08yueHus; ocyumectieHde  HaOmoaeHus  3a
npoueccoM 00ydeHus nojyuaTess COUHATbHBIX YCIYT

&2

Okazanue
TPYIOYCTpOiicTBE

NoMOUIH B

HMHudopmuposanne nmoydaress cOUMaIbHLIX YCIYT O HEHTpax
3aHATOCTH HaceneHus Caukr-Ilerepbypra (ampeca,
KOHTAKTHLEIE TenedoHsl, pexum paboTel); coaelicTBHE B
NOCTAHOBKE HA YHET B LIEHTPE 3aHATOCTH HaceneHusa CaHKT-
ITeTepbypra (B uensx TpyaoycTpo#cTBa, MOMCKA BpeMeHHOMR
(cezonHoit) paboTsl, paboThl ¢ coxpalleHHEIM pabounmM IHeM,
paboTel Ha noMy, 00ydeHHs, nepeobydeHN)

6. ConnaibHO-NpPaBOBKIE YCIYIH

6.1

Okazanue moOMOIIM B O(GOpPMIEHUH
OOKYMEHTOB W BOCCTAHOBIECHUM
YTpaueHHbIX [OKYMEHTOB
TMOJTy4aTe I COUHANbHBIX YCIYT

KoHcynbTipoBaHue noaydaTens COUMAILHBIX YCIyr Mo
Borpocam ohopmiIeHHst (MIN) BOCCTAHOBICHHUA YTPaYeHHBIX
NOKYMEHTOB:  copgeficTee B cDope  HeoGXOAMMEIX
OOKYMEHTOB; MONYYEHHE AEHEXHBIX CPEACTB OT Mojay4aTens
cOUMaNBHBLIX  YCayr (OpW  HATWYHK  TOCYAapCTBEHHOM
MOLUTHHBI 32 0 opMieHHe JOKYMEHTOR); MOAa4a T0KYMEHTOB
B COOTBETCTBYIOLIME OpraHbl U OpraHM3auMm B LENsAX




odopmreHns W(MIM)  BOCCTAZHOBIEHHUS  YTPaueHHBIX
HDOKYMEHTOB;  [OJIyueHHe W  J0cTaBKa  O(OpPMIEHHBIX
JOKYMEHTOB; cojeiictBue B 0QOPMIIEHHH NOKYMEHTOB LA
HarpasieHnss B YUPEKIEHHs  CHUCTeMbl  00pasoBaHMs,
3ApaBooxpaends W Ap.; odopmieHde  IO0KYMEHTOB
neHcHoHHoro  ofecnedeHust (MO0 TOTepe  KOPMMWITbLA):
conedicTeMe B O(GOpPMIEHMH TEHCUM: CONEHCTBHE B
oopmaeHun  perucTpaud 10 MecTy  npeGbiBaHHs;
conercTBre B 0OPMIEHHUH JIbFOTHOTO MPOE3aa B rOPOACKOM |
TpaHcnopTe

6.2

[Tonroroska JIOKYMEHTOR B
rocynapcTBeHHble HITH
MYyHHLUHANbHbIE oprausl,

OpraHu3alUui H(KIH) Cy sl

BhISICHEHHE KWIHEHHOH CUTYaUMH MOMy4YaTens COUMAIbHBIX
yonyr; copaeiictede B cbope HeoOXOOMMBIX HIOKYMEHTOB;
coneiicTBHe B OQOPMIAGHHH IOKYMEHTOB, B TOM U4HCle
NOAroTOBKa M HampaBJeHHE 3arpocoB B COOTBETCTBYIOLLIME
OpraHuzaluu

6.3

OkasaHHe M[OMOLIM B [OJYYEHHH
IOPUAMYECKHX YCayr (B TOM 4ucie
DecruiaTHo)

BeisicHeHME HKH3HEHHOH CUTYyauMH NOJydaTesid COUHAIbHBIX
YCIIYT; Pa3bACHEHNE MOTYUaTEN0 COLMANbHBIX YCIYT HIH €r0
3aKOHHOMY [IPEJCTaBMTENIO MO BOMPOCAM, KacalLIHMCH
FP@KAAHCKOLO, IKMIMILHOIO, TPYAOBOTO, TEHCHOHHOTO,
YTONOBHOTO 3aKOHOJATENLCTBA, @ TaKKe OXpaHbl €ro rpas,
cBo00/l M 3aKOHHBIX KHTEpecOB; oDecreueHue NoJyuaTess
COLMANbHBIX YCIyT UHPOPMALHOHHO-METOHUYECKHUMH
MaTepHaiami Mo YKa3aHHBIM BOMPOCAM: pa3bsiCHEHHE [pasa
Ha nonyueHHe OecruaTHON IPUAHYECKOH MOMOIIH COriacHo
3akoHy Cankr-ITerepGypra ot 19.09.2012 Ne474-80 "O
DecnnatHoil topuanyeckoil nomoinu B Cankr-Tletepdypre"

6.4

OxasaHue MoMOLIH B 3allHTE MpaB H
3AKOHHBIX HMHTEPECOB MONy4aTens
COLMANIEHBIX YCIyT

BhlscHEHHE KU3HEHHOH CHTYaLMH MOMy4aTesad COLMaIbHBIX
YCIIYT; MH(pOPMHUPOBaHHE MONYYaTeNs COLMATBHBIX YCIYT O
NYTAX pealH3allii ero 3aKOoHHEIX Npae; okazaHHe COLUHANbBHO-
MpasBoBOi  MOMOLIM B 3allMTe M coOmoneHUn npas
nojyuaTens  yclyr Ha  colLManbHOE  OOCITyKMBaHHE;
OGECHE“IEHHE NpeacTaBuUTENRCTEE B CYAE, alM HHHCTpaTHBHbIX.
M rOCYIApCTBEHHBIX OpraHax s 3alldThl [PaB M 3aKOHHbBIX
MHTEPECOB MONy4aTeNs YCAyr; CONCHCTBME B TNOJYHEHUH
neroT M O(GOpMIEHHM MEp COUMANbHON  MNOMAEPHKKH,
MpeLyCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickoii
Menepaumn; OKa3aHWe MOMOMM B HAMWCAHMM 3aABICHU,
npeioKe Ui, kanol, BKIo4as paspaboTKy W HarnpasjieHHe B
COOTBCTCTBYHOLIHE OPraHH3ally 3anpocos, XO}I&TﬂﬁCTB




