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KarIecTBa coqnaJrbHBrx ycJryf, rr
Carucr-Ilerep6yprcKnM rocyAapcrBenubrM IIIIEM

<<KpusucHrrft qenrp rroMoun )r(eHquHaM>>

MH, Hu:rcenoAnprcaBrxuecr :

Oelocona Eneua feuualresHa
llpecrrona Irlnecca Bna"qucnagonHa
Eesrro.4rro Haranss HunoraeeHa

qJIeHbI Kouprccua rlo KoHTpoJIIo KaqecrBa, npoBeJrrr B rrepuoA c 3 - 7 utols 2023 r. npoBepKy KarrecrBa
ycJlyr, oK€t3bIBaeMbIX KJII4eHTaM ctreqtraJrtrcraMtr orAeJrentrfl coquanrnofi pea6n.nnraqnn
<<Ma.nennxafl MaMa> CIIB FEy <<KprasucHufi qeHrp r{oMorrlr4 )KeHrrrr{HaM) no p*yJrbraraM gKclpecc-
onpoca (anreruponauux) xluenroB, t4 cocraBr4Jrz Hacros[It4fi Axr npoBepKr{:

1. Konrnqecrno onporreHHrlx KJIHeHTos 1,4 uel. (nspocJrbrx r{ ufu naarepeft), uro cocraBJurer 7O Vo or
o6rqero Korl4qecrBa KnI{eIrroB (Iaoxruouar KoJrr4qecrBo o6clyxznaenasx n/rl 4erefi), o6cn5zxeunsrxsa2
KBapraJr 2023 rola.

2.Haqora o6parrleHr.rft KJrr{eHToB :

BrIepBbIe o6parrznocr L3 rcfluenroe, qro cocraBilser 93 o/o ot'rucna oflporueHHbrx;

3. Hau6onee aocrpe6onaHbl cpeAI,I onpolneHHbrx noryrrareleft ycnyr noqru Bce crarlaoHapHbre ycJryru
KpoMe - coIIHaJIbHo-TpyAoBbIx (sro o6rscH-flercq rroJroxeHr4eM )reHtIIlrH r{ MoJIoAux uau erqd
HaxoAflIqt4xc.l B AeKperHoM ornycne zJrr{ B orrry/cKe rro yxoAy sa pe6emcona; oTa ycJryra oKa3aHa yqarrlr4Mct
Hfu uarraau), qro cocraerser 10002 or nepeqHJl ycJlyf, [peAocraBJrseMbrx KJrr{eHTaM cnerlr{zlJrucraMrur
orAeJreHrrf BpeMeHHoro npe6trnanux.

4. KnueHur y3Halor o6 ycnyrax orAereHl{s BpeMeHHoro npe6unanzx pr3 cJreAyroqrrx r{croqHr{KoB
r,rHQopMaqr,rr4:

fa"sqrrI
Paluo
Teneeu,{eHue
I,IUQ opuaquoHHbre creHAbr
Byxrem, o6r.sereHur r{ JrI4croBKr4

Or cneqzalprcroB Apyfux yupex4enufi
Jlrqnoe o6uenne co 3HaKoMbrMr{

I4HrepHer

,{pyrue r{crorrHr{Kr4 zn$opuaqlru

qeJr., _ o% onpourenHbrx KJrr{eHToB.

uen., o/o o[porreHHbrx KJII{eHTOB.

ue]'., o/o onpoIneHHbIX KJIHeHTOB.

{0L, _ 0/o OlpoureHHbIX KrrveHToB.

5. Kaqecrso ycJryr oqeHeHo no 4ecxra6arnrnofi rurale:
1 H€r., _Vo onporxemHblx KJrr{eHToB.

2 'reL,
3 qen.,

7o OnpOrUenHbIX KJII{eIITOB.

7o OnpOueUHbIX KnIIeHTOB.

uen., Yo o[poureHHbrx KJILTeHToB.

ueI/.., %o orrporleHHbrx KJrr4eHToB.

9 uelonerc, 65 7o onpouteHHbrx KJrrreHToB.

2 ueloneHa, 1"4 7o ortpouteHHhrx KJrr{errroB.
3 .relonerca, 21, Yo otpo[teHrrblx KJII{er{ToB.

4
5

6

rIgJI.,

qeJI.,
7o OnpOurenHbIX KJII4eI{TOB.

7o OnpOurenHBIX KJII{eHTOB.

uen., %o onporreHHBIX KJIfierrToB.
7 'aeL, % orrpoilreHHblx KJrr{eHToB.

8 qeL, o/o OrrpO[IeHHbIX KJrr4eHTOB.

9 qen., .o/o OIIpolIeHHbIx KJII4eHTOB.

10 L4 qeJIoBeK, 100 Vo orrpolreHHbrx KJrr4eHToB.

KrueHrur orleHr{Baror KarrecrBo ycJryf na 10 6arros.
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6. Ornourenze cneIIHaJIacroB K ruIuelrry orleHeHo ro Aec.flrra6arltnoft IIrKane:
1
I

2
3
+
5

6
7

uen., Yo onpomeHHblx KITHeIITOB.

uet., %o onpomeHllbrx KJrHer{ToB.
qeL, yo onpomeHllbrx KJIHeHToB.

ueL, o/o onpollleHHbrx KJIHeHToB.

uet., o/o orlporueHHbrx KJIHeFTToB.

ten., %o onpomeHrcrx KJIHeHTOB.

ue[., Yo onpomeHrcrx KJTHeHTOB.

8 qeL, % onpoilreHlrblx KJrr{eHToB.

9 1 qeroeex,T Vo onporueHHbrxKJrr4eHTOB.
10 13 lreJroBeK, 93 Vo ortpoweHHbrx KJrr{eHToB.

B qerou KJrr{eHTbr orleHr{Ba}or orHorrreHr{e crerluturr4cros Ha 10 6annon.

7. Crenenr yAoBJIerBopeHHocrI,I noryueuHoft ycrryroft orleHeHa uo 4ec.nnE6allruofi rrrKaJre:
1

2
3

4
5

6
7

y€r., _Vo ofipornenHbrx KJrr4eHToB.
qeil., yo onporxeHHbrx Kirr{eHToB.
qeL., yo orrpo[IeHHbrx KIII4eHTOB.

ue]J., o/o orrpolleHHbrx KJrr{eHToB.
qer, oA olpolreHHbrx KIrI4eHToB.

5€r.,
qEJI.,

o/o OnpOruenHbIX KJIPIeHTOB.

% onpoureHnsrx KJrr4eHToB.

B qen, % o[po[IeHHbrx KJTHeHToB.

9 1 qerorex,T Vo onpolreHHbrxKJrr4eHToB.
10 13 qeJroBeK, 93 Vo onpomeHHbrx xlraenros.
B qelou KJrHeHTbr or{eHlrBaror orHorrreHpre crrequiurrrcros Ha ].0 6arroe.

B npoqecce rtpoBeAeHu.f, npoBepKr,r napyrueHrafi He BhurBJreHo.

B qelou or noJryqarereft ycnyr B arpec corpyAHraKoB orAeJreHzrr noJryqeHbr cJroBa 6raro4apuocru.
llleHaura Konnprccuu KoHTpors KaqecrBa BbrcKa3aHbr cJreAyrorr{ve 3aMeqaHr{r:
3aueqasraft ner:

I{;resrr KonauccrEra KoHTpoJr{ KalrecrBa:

,I[ara cocrarJreHr{rr: 7 utons.2023 r


