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AKT IIPO
KaqecTBa cour{aJrbHbrx

Canrcr-ff erep6yprcKr{M rocyAapcrBenH IIEM

<<Kpurncnuft qeurp

Mrt, HuxenoAnucaBrur4ecs:

@eAocosa EreHa leuuaArenHa
flpecHona lrlgecca Bnaar.rcraeosHa
BegnroAsro Ha:ranr.{ HuKoraenna

lIJreHbI Kour,rcczv rro KoHTpoJIIo KaqecrBa, npoBeJrr4 B nepnoA c 3 - 7 arrpers.2023 r. ilpoBepKy KaqecrBa

YcrYr, oKzt3bIBaeMbIX KJII{eHTaM ctreqtraJrtrcraMn orAeJrentrfl co{ualrnofi peadu;rnraqnn
<<Marenrrcaff MaMa> CIm fBy <<Kpu:racnrrfi qenrp [oMorrlr4 xceHrrIr4HaMD no pe3yJrbraraM gKcrrpecc-

onpoca (auHeruponauxr) x.uueuroB, r4 cocraBr.rJrrr Hacroflrrlufi Axr ilpoBepKr,r:

L Koruqecrno onpolIeHFIbIX KJrueHTon L0 uel. (nepocJrbrx r{ u/rt uarepeft), uro cocraBJrfier 50 % or
o6qero KoJIIaqecrBa KJII4eHToB (ttcxntouax KoJrr4qecrBo o6cnyxunaenarx s/rt ,4ereft), o6cnyxeHnrrx sa 1

KBapran 2.A23 roga.

2. tlacrora o6pauleura ft KJrr.reHToB :

BrIepBhIe o6patranocr 10 xmzenros, rrro cooTaBmer L00 Yo or rrucna olpolreHHbrx;

3. Ilau6oree nocrpe6oeaHbl cpeAu orrporueuubrx noJryqarerefi ycnyr iloqrn Bce craqr{oHapHbre yclryrr4
KpoMe - coIIIlzuIbHo-TpyAoBrIx (ero odr-scHserc.fl rroJroxeHzeM ){cenrr{r{H 14 MoJroAux naau erud
HaxoAslllktxc.s B AeKperHoM orrrycKe Hnr.r B orrrycKe rro yxoAy :a pe6enxona; gra ycJrym oKrBaHa yqarqr.rMc{
n/.u rr,rarrlanr), rITo cocraBnser 100% or nepeqruI ycJlyf, [peAocraBJr-f,eMbrx KTII4eHTaM crrerlrrturr{craM}I
orAeJreHHr BpeMeHHoro npe6r,tnaum.

4. Kmzenru y3Halor o6 ycnyrax orAeJleHtrfi BpeMeHHoro npe6rreanrax r43 cJreAyroqax lrcroqHzKoB
uuQopuaquu:
faseru
Pa4uo
Tenenugenae
IlH$Oprr,rauzoHHbre cTelrAEr

!IeJI., o/o OnpOrUeUHbIX KIII{OHTOB.
oZ onpourenHbrx KJrr{eHToB.qCJI.,

qEJI., oZ onpoureHHbrx KIII4eHToB.
qEJI., 7o OnpOrueHHbrX KIII4eHTOB.

Fyxleru, o6rssreHr.rfi rr JrrrcroBKr4 qeJr., % onpoilregHrrx KJrueHToB.
or cnequa-nl4cToB ApyrHX yupeN4eHlrfi 7 uenoner, 70 7o onpomeHrrbrx Krrr{eHToB.
Ilzqnoe o6n{esue co 3HaKoMbrMrr

Hn:replrer
,{pyrue r{croqHr{Kr4 uu$ opuaquu

ueil., Yo orIpoilIeHHSIX KJrr{eHTOB.

3 ueronera,30 % onpomeHHbrx KJrrrelrroB.
IIEJI., 04 ouporueuubrx KJrr{eHToB.

5. Kaqecrso ycJryr oqeHeHo no 4ecx'rra6a-unruofi rrrKzrJre:

L _ uen.,
2 qer.,

Vo onpome:glHblx KJII4eHTOB.

%o OnpO[reHHI'Ix KJII{eIITOB.

J
i+

5

6
7
8
9

uen, %o oIIpo[IeHHbIX xgruerlToB.

uen., o/o orrpolllellHblx KJII{eHToB.

uen, Yo oIIpo[IeHHbrx KrrveHToB.
uer'., Yo orrporueHHblx KJIr{eHToB.

ueL., Yo onpo[reHHblx KJrr{eHToB.

uen., %io onpollreHHblx KJII{eHTOB.
rreJl., % o[polxeHHbrx KJureHToB.

10 10 qieJroBeK, I00 7o onporueHHbrx KJrr{eHToB.

Klprenmr or{eHr,rBaror KariecrBo ycJryf Ha 10 6arros.
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qEJI.,

qEJI.,

OrnoneHrae cneqpIzuIHcTOB K KJII4SHTy OIIeHeHO lO AeCsrU$allrHOfi IIIKaJIS:

]qren., Yo OnPOilIeHHbIx KJIHeHTOB.

qeL, oA onpoilIeHHblx iOIPIeHTOB.

LTET,, OA ONPOINEHHbIX K'IHEHTOB.

LlE]ir., OA ONPOIICHHbIX KJIHEHTOB.

qeL, Yo OIPOUIeHHbIX KJIHeI{TOB.
o/o OnpOrUeUHbIX KJIH€HTOB'

Yo O[pOIxeHHbIX KJIHeHTOB.

qeJI., oilpoilreHHblx KJTLIeHTOB'

1 ue.noner, I0 vo olJlpomellHblx KJII{eHTOB.

9 uenonelc, 90 % orryouter{Hblx KIIHeHToB'

IISJTOM KJIpI9HTLI SIISHI{BaIOT OTHOIISHI4g CSSIII4U1JIpICTOB Ha l-0 6aIIOs.

J
Aa

5

6
7
B

7. Crenenr y.qoBJrerBopeHuocrr4 noJryqeHHofi ycJlyrofi oIIeHeHa no Aecqrl46arllnoft IuKaJIe:

1 _ {€r., 

-7o 

onpomeuHblx KJIHeHToB.

2 qen., .oZ onporueHHblx rutueHToB.
qeil., o onPorueHHbIX KIIUeHToB.

qeil., Yo onPo[IeHHbIX KJIPIeHToB.

T]iEil., OA ONPOIIIEHHbIX KJII,IEHTOB.

qeJL, 04 onpourenHblx KJrrIer{ToB.

qeL, aA onpolIeHHbIX KJlrrerrroB.
qeL, yo OtIpOUIeHHbIX KJII{eHTOB.

9 qen., % onpotuerlHblx KJIIIeHToB.

10 10 qeJIoEeK, I00 7o orlpomellHblx ifiIrenros.
Kruersrr orleHr{Baror creneHrr yAoBJrerBopeHHocrrl norry.leHHofi ycrryrofi ua 10 6alnon.

B rpoqecce npoBeAeHI{JI npoBepKI'I uapyruenrzfi He BbuIBJIeHo.

B qenou or iloryqarelefi yclyr B aApec corpyAHI,IKoB orAeJIeHHl noJlyqeHbl cJIoBa blaro4apuocru.
q.nenanau Konar.ICcnu KoHTpoJIfl KaqecTtsa BbIcK{BaHbI cJleAy}Otque 3aMeqaHl{t:

3alae.IaHr,rft Her

tfuenr't Konauccuu KoHTpoJu KaqecrBa:

,Ilara cocraeJleHull: 7 aupelx 2O23 r


